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EXECUTIVE SUMMARY

Pursuant to Section 4713.07 (D) of the Revised Code, the Ohio State Board of Cosmetology
(hereafter referred to as “the Board”) is required to file an annual report to the Governor.
The annual report, by law, must discuss the current condition of branches of Cosmetology in
Ohio, a summary of the Board’s proceedings during the prior year, and the revenue
collected. Although the statute only requires the Board to report on these elements, the
Board believes the annual report is an opportunity to present the Board’s achievements in
the prior year and its strategic goals for the future.

The Board’s annual report strives to inform the Governor and the public of all its activities
and actions taken during the prior year. The report is written to cover all aspects of the
Board’s operations: regulatory, financial, and judicial. The Board is committed to full
public disclosure and accountability at all levels of operations.

On behalf of the Ohio State Board of Cosmetology, I would like to thank the Office of the
Governor and the citizens of Ohio for allowing us to serve them.

Respectfully,

: A
Chris:[% : ogagnﬁgA

Executive Director
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MISSION STATEMENT

The mission of the Ohio State Board of Cosmetology is to protect and support the public
through regulation and education while promoting the integrity of the industry.

VISION STATEMENT

Leading the industry and elevating the professional standards in the art and science of cosmetology.

STAKEHOLDERS
Cosmetology Ohio Legislature casmetology
Students and Out Cosmetology and
of State Applicants Programs Branches of Cosmetology
Salons
Tanning Salons
Board Staff
Ohio State Board of
Cosmetology _
Consumers of Cosmetologists and
Beauty, Hair, Nail, Branches of
Skin, and Tanning Cosmetology
Services Providers
Board Members State and Federal

Agencies
Governor

BOARD BACKGROUND, AUTHORITY AND FUNCTIONS
- The Board

The Ohio State Board of Cosmetology was established in 1934 under Chapter 4713. of the

Revised Code. The Board is composed of eleven members who are appointed by the Governor,

with the advice and consent of the Ohio Senate. The Board is a diverse group of persons,

geographically representative of the Cosmetology industry, Cosmetology Educational
programs, Cosmetology Salons, Medical Practice, and the public. The composition of the

Board is as follows:

1) One individual holding a current, valid cosmetologist or cosmetology instructor license
at the time of appointment;

2 Two individuals holding current, valid cosmetologist licenses and actively engaged in
managing beauty salons for a period of not less than five years at the time of
appointment;

3) One individual who holds a current, valid independent contractor license at the time of
appointment and practices a branch of cosmetology;
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4) One individual who represents individuals who teach the theory and practice of a
branch of cosmetology at a vocational or career-technical school;

(5) One owner or executive actively engaged in the daily operations of a licensed school of
cosmetology;

(6) One owner of at least five licensed salons;

(7) One individual who is either a certified nurse practitioner or clinical nurse specialist
holding a current, valid license to practice nursing as an advanced practice registered
nurse issued under Chapter 4723. of the Revised Code or a physician authorized under
Chapter 4731. of the Revised Code to practice medicine and surgery or osteopathic
medicine and surgery;

(8) One individual representing the general public;

9) One individual who holds a current, valid tanning permit and who has owned or

managed a tanning facility for at least five years immediately preceding the individual’s

appointment;

One individual who holds a current, valid esthetician license and who has been actively

practicing esthetics for a period of not less than five years immediately preceding the

individual's appointment.

(10)

No more than two members, at any time, shall be graduates of the same school of cosmetology.
Each member serves a five-year term. Members are paid for each day employed in the
discharge of official duties. All members are reimbursed according to state travel rules for
travel expenses. The current membership is:

Residence Previous Appointments Current Term Current Term

Appointment Expiration

Tommy Taneff , Chairperson May 5, 2006 — Oct. 31, 2008

Public Member New Albany, Oh | Nov. 1, 2008 — Oct. 31, 2013 Nov. 4, 2013 Oct. 31, 2018

Clara M. Osterhage, Vice- Chair

Owner- more than 5 salons Dayton, Oh Oct. 31, 2009 — Oct. 31, 2014 Dec. 4, 2014 Oct. 31, 2019

Charles A. Penzone Dec. 6, 1994 — Oct. 31, 1999

Managing Cosmetologist Delaware, Oh Nov. 18, 1999 — Oct. 31,2004 Jan. 24, 2013 Oct. 31, 2017
Nov. 15, 2004 —Oct. 31, 2009

Luke Hanks

Private School Owner Plain City, Oh Jan. 24, 2013 Oct. 31, 2017

Tasha L. Sheipline

Career Tech School Rep Wapakoneta, Oh March 15, 2013 Oct. 31, 2017

NeCole Cumberlander Pepper Pike, Oh Oct. 2, 2007 — Oct. 31, 2012 Jan. 5, 2017 Oct. 31, 2021

Cosmetologist

Rowena Yeager Aurora, Oh Jan. 5, 2017 Oct. 31, 2018

Dr. Shalini Gupta served as the physician member on the Board throughout FY 2017,
resigning her position effective May 9, 2017. Dr. Gupta began her term on the Board on May
2, 2013. The Ohio State Board of Cosmetology is required to meet at least four time each year,
but normally meets on a monthly basis. In addition to regular Board meetings, the Board has
established several committees to improve efficiency and focus the board to address specific
actions and recommendations. Among these are:

1. Curriculum Review Committee — The Curriculum Review Committee is tasked with
reviewing each of the educational programs required for cosmetology and each branch
of cosmetology. Educational curriculums are reviewed to assure the programs provide
the coursework necessary for students to take and pass the minimal competency
examination for each type of license issued by the Board. The Committee recommends
the new curriculums to the Board for approval.
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2. Administrative Review Committee — one Board member who works with staff and legal
counsel to review complaints and investigations staffs the Administrative Review
Committee. The Administrative Review Committee is charged with determining if the
findings of an investigation warrant the issuance of a Notice of Opportunity for
Hearing, if the matter should be dismissed as non-jurisdictional to the agency’s
authority, or because the allegations were unfounded. Additionally, the Administrative
Review Committee routinely reviews settlement agreement conditions, proposed
Notices of Opportunity for Hearing to determine if the inspection report findings
correlate to violations alleged in the notice, and other actions taken by the Board.

3. Rules Review Committee — the Rules Review Committee is tasked with meeting with
staff to consider new, amended, or proposed rescinded rules. The committee may
accept, reject, or modify staff recommendations and propose rules to the full Board for
consideration. The process provides an efficient review that streamlines drafting
processes and results in rules that are better formulated.

- Function

The Ohio State Board of Cosmetology is a multi-dimensional agency that is responsible for the
licensing of individuals engaged in providing cosmetology services or branches of cosmetology
services (e.g. Manicuring, Esthetics, Hair design, and Natural Hair Styling). The Board also
licenses salons engaged in retail cosmetology services, branch of cosmetology services, and
tanning services. The Board is responsible for the licensure of schools of cosmetology, which
designed to prepare persons for careers in cosmetology or its branches.

In 2016, pursuant to Am. Sub. S.B. 213, the Board began issuing permits to persons engaged in
limited services, called “boutique services.” Additionally, the Board began issuing Boutique
Services salon licenses to businesses engaged in the provision of boutique services.

In addition to its licensing duties, the Board routinely inspects businesses and schools engaged
in the provision of cosmetology services, branches of cosmetology, and tanning facilities.
Inspectors issue reports in real-time using a web-based inspection system. Violations are noted
and salons/tanning facilities are required to post their inspection findings in a conspicuous
place that is accessible to the public. Inspectors may issue a warning for some violations, based
upon guidance established by the Board that takes into consideration the criticality of the
violation. Other findings may result in the issuance of a formal Notice of Opportunity for
Hearing issued under Chapter 119 of the Revised Code. Additionally, the Board also receives
and processes complaints from the public. Complaints may result in a formal investigation or
follow-up inspection depending upon the nature of the complaint. An investigation may also
lead to the issuance of a formal Notice of Opportunity for Hearing issued under Chapter 119 of
the Revised Code. In all respects, persons (including individuals, salons, schools, or tanning
facilities) alleged to have committed a violation of Chapter 4713. of the Revised Code, or rules
thereunder, are afforded an opportunity to be heard under the provisions of law.

Following an adjudication hearing held pursuant to Chapter 119 of the Revised Code, the
Board may act against a licensed cosmetologist, manicurist, esthetician, hair designer, or
natural hair stylist, related salon, schools, and/or tanning facility licensed by the Board.
Within the parameters of the law, the Board may deny, suspend, or revoke a license.
Additionally, the Board may also levy fines.
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If a person or facility is found practicing without a license, permit, or registration, the Board
may seek an injunction or appropriate restraining order for such practice in the county where
the violation occurred. The Office of the Ohio Attorney General, upon the Board’s request,
may pursue appropriate relief through the court of common pleas in the county in which the
violation occurred.

Official actions of the Board are journalized in the minutes of each meeting. In FY 2017, the
Board held twelve regular meetings. Board meeting minutes are available to the public by
mail, electronic mail, and a full year or more of minutes are maintained on the Board's
website. The Board disseminates information concerning its activities, forms, notices, and
Board member profiles on its state webpage: www.cos.ohio.gov.

- Funding

The Board is self-sustained through fees generated from applications for initial licensure,
renewal fees, fines, and other miscellaneous sources. Most of the Board’s fees are deposited
into the Occupational and Professional Licensing Fund (called the "4K9' fund) consisting of
revenue from twenty-seven commissions and professional licensing boards. Persons restoring
an expired license are required to submit a lapsed license fee, which shall be deposited to the
General Revenue Fund. Each agency in the fund is required to generate sufficient revenue to
meet its own expenses. Although the 4K9 fund serves as the funding source for the Board, it is
not a rotary fund and the Board is funded through the standard biennial budget process.
Hence, the Ohio General Assembly establishes the Board’s biennial budget. Each year, the
Board reviews licensure fees and budget requirements to determine if fee adjustments are
necessary.

- Staffing

During FY 2017, the Board employed 39 full time staff and one intermittent staff to complete
the work of the Board. The staff consists of one Executive Director 1.0 FTE, six exempt
Supervisory/Administrative staff 6.0 FTE, eight Customer Service staff 8.0 FTE, six
Examiners 6.0 FTE, twelve field Inspectors 12.0 FTE, three Administrative Action staff 3.0
FTE, and three administrative/fiscal staff 3.0 FTE. The office is located at 1929 Gateway
Circle, Grove City, Ohio. The agency business hours are from 8:00 a.m. to 5:00 p.m., Monday
through Friday.

FY 2017 PROGRAM HIGHLIGHTS AND STATISTICS

Board Meetings

In order to conduct business, the Board must meet on a regular basis in an open, public meeting.

The Ohio State Board of Cosmetology met on the following dates in fiscal year 2017:

- July 12, 2016

- August 9, 2016

- September 13, 2016
- October 11, 2016
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- November 8, 2016

- December 13, 2016
- January 10, 2017

- February 14, 2017

- March 14, 2017

- April 11, 2017

- May9, 2017

- June 13, 2017

In fiscal year 2017, the Board was able to conduct its business during one-day meetings.
Meeting dates are posted on the Board’s website and meeting notices and agendas are posted
no less than five days prior to a scheduled meeting. Following Board approval at each
meeting, the minutes are posted to the agency’s website for public review. Like most meetings,
the Board’s business agenda follows a regular process that includes approval of prior meeting
minutes, officer, and staff reports, committee meeting reports, new business, and old business.
As required, the Board must also address administrative matters under Chapter 119 of the
Revised Code, including administrative disciplinary hearings. The Following is a summary of
significant actions taken by the Board during FY 2017.

Summary of 2017 Board actions
- July 2016:

o0 The Board approved a frequently asked questions document relating to changes
imposed under newly enacted Am. Sub. S.B. 213 for publication to the agency’s
website.

0 The Board approved two advisory letters for licensed salons and schools
concerning the implementation of provisions of Am. Sub. S.B. 213,

0 The Board approved a directive to have the agency’s Executive Director seek an
informal opinion on the enforcement of provisions contained in Am. Sub. S.B.
213 concerning the practice of eye lash extension services.

0 The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-1-01 Definition of board of cosmetology

4713-3-01 Opening school package

4713-3-12 School catalogue and handbook requirements

4713-5-02 Program requirements

4713-5-03 Required course curriculum

4713-5-06 Hours awarded

4713-5-10 Records and reports

4713-5-24 Expiration of hours

4713-7-08  Applications to practice branches of cosmetology
from active duty military members, spouses of a active duty
military members, or veterans

4713-7-13 Eligibility of graduates of managing programs for advanced
practice examination

4713-8-01 General information

4713-8-02 Board consideration of a violation of a standard of cosmetology

practice
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4713-8-03 Standards relating to competent practice
as a cosmetologist

4713-8-04 Standards relating to competent practice
as an esthetician

4713-8-05 Standards relating to competent practice as a hair designer

4713-8-06 Standards relating to competent practice as a natural hair stylist

4713-8-07 Standards relating to competent practice as a manicurist

4713-8-09 Offering advanced practice, advanced techniques or unregulated
services

4713-13-02  Independent contractor

4713-21-03  Continuing education requirements

4713-21-04  Licensure renewal procedures

4713-21-06  Applying for inactive licensure status and temporary work permit

4713-21-09  Criteria for continuing education: courses, course instructors and
eligible offering entities to be: approved, denied approval,
withdrawn, revoked or suspended

- August 2016:

0 The Board reviewed and approved a resolution adopting a policy on the
regulation of boutique services requiring a qualified person to obtain a separate
registration for each boutique service.

o0 The Board reviewed and approved a resolution adopting a revised violation
guidance matrix, which simplified the existing guidance and brought the matrix
into compliance with the progressive fine schedule established under Am. Sub.
S.B. 213.

0 The Board reviewed and approved a resolution in compliance with Am. Sub.
S.B. 213, adopting a fine due date of forty-four days after the issuance of an
Order of the Board.

0 The Board approved two new notice of opportunity for hearing form templates
for licensed salons and licensed persons based on the provisions of Am. Sub. S.B.
213.

0 The Board approved revised forms for program discontinuance and
examination application for each branch of cosmetology based on the provisions
of Am. Sub. S.B. 213.

0 The Board approved the following draft rules for filing with the office of

Common Sense Initiative and JCARR:

4713-1-01 Definition of board of cosmetology.

4713-1-03  Application of rules.

4713-1-08 Chemicals, equipment and service approval.

4713-1-09  Animals forbidden in salons, tanning facilities, schools and in the
board.

4713-1-10 Inspection and Investigation.

4713-1-11 Notice of change of status.

4713-1-13 Board of cosmetology policy concerning access to confidential
personal information.

4713-1-14  Trafficking education.

4713-1-15 Fines, requests for extension of payment, penalties, and interest.

4713-3-12 School catalogue and handbook requirements.

4713-6-01 Internship program definitions.
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- In September 2016:

o

o

4713-6-02
4713-6-04
4713-6-05
4713-6-06

4713-6-07
4713-6-08
4713-6-09

4713-8-08

4713-8-09

4713-8-09
4713-8-10
4713-8-11

4713-13-07
4713-15-01
4713-15-05
4713-15-12
4713-15-13
4713-15-15
4713-21-02
4713-21-05
4713-21-07

4713-21-08

Eligible participants.

School-salon internship agreement.

Student identification. (Amend)

Internship course outline for cosmetology/hair design students.
(Rescind)

Internship course outline for skin care students. (Rescind)
Internship course outline for manicure students. (Rescind)
Internship course outline for natural hair stylist students.
(Rescind)

Services rendered in an unlicensed facility; temporary special
event permits. (Rescind)

Offering advanced practice, advanced techniques or unregulated
services. (Rescind)

Temporary Event Salon License. (New & Emer.)

Corrective Action Courses. (Amend)

Standards relating to competent practice boutiques services
registrant. (New)

Employee/employer infection control responsibility. (Amend)
General sanitation. (Amend)

Proper protection of neck. (Amend)

Personal hygiene. (Rescind)
Contagious/communicable diseases. (Amend)
Equipment sanitation. (Amend)

Definitions. (Amend)

Continuing education extension program. (Amend)
Continuing education requirement notification
(Amend)

Application criteria and procedures for continuing education
course approval. (Amend)

procedures.

The Board approved the following draft rules for emergency filing:

4713-5-03
4713-5-24
4713-7-13

4713-8-09

Required course outlines.

Students who fail to finish studies.

Eligibility of graduates of managing programs for advanced
practice examination.

Temporary event salon license.

The Board reported that the Governor approved an Executive Order approving
emergency rules 4713-5-02, 4713-5-24, 4713-7-13, and 4713-8-09.

The Board approved a motion to permit the Executive Director to explore
statutory amendments that would provide the Board with flexibility to define
other special locations or events where licensees may provide limited services.
The Board approved a resolution adopting proposed language for the 2018/2019
budget request concerning fees under O.R.C. 4713.10.

The Board approved revisions to the following forms and applications:

- COS053 Advanced License Application Based on Work Experience
- COS055 Apprentice Instructor DT
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- COS060 Authorized Representative Change Form

- COS052 Boutique Salon Application

- COS051 Boutique Service Registration Application

- COS056 Career Technical DT

- COS027 IC Application

- COSO050 Instructor Application Based on Work Experience

- COS024 Out-of-State License

- COS057 Salon License Application

- COS061 School License Application

- COS058 Tanning Facility Application

- COS062 Temporary Event Location Change Form

- COS054 Temporary Event Salon Application

The Board approved a policy statement on the enforcement of provisions
enacted under Am. Sub. S.B. 213 to include eyelash extension services under the
definition of the practice of esthetics.

The Board approved a duplicate license policy, limiting persons to one duplicate
license per renewal period.

The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-3-01 Opening school package.
4713-13-02  Independent contractor.
4713-21-06  Applying for inactive licensure status and temporary work permit.

- In October 2016:

(0]

(0}

(0]

(0]

(0]

The Board reviewed a report concerning the closure of Regency Beauty College
in Ohio, which affected 9 schools and approximately 367 students.

The Board approved a motion directing the Executive Director to develop a rule
that credits an individual licensed in another state with continuing education
taken in that state for reinstatement of their Ohio license.

The Board approved a communique for all schools addressing close-out
procedures under the Ohio Administrative Code.

The Board adopted a resolution authorizing the Executive Director to employ
Tonya Cox as an inspector for the Board.

The Board heard public testimony from five persons.

- In November 2016:

o

The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-1-07 Prohibited Acts.

4713-5-09 Enrollment Procedure

4713-5-11 Final Training Records

4713-5-14 Discontinuance/Closure of Operation
4713-8-01 General Information

4713-11-08 Resident Salons and Mobile Home Salons
4713-11-08 Residential Salons

4713-11-14 Mobile Home Salons

4713-13-03  Necessity of Managers
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o

The Board approved a motion confirming the Executive Director’s authority to
enforce Section 2-111 of the agency’s operational policies.

- In December 2016:

(0}
(0]

The Board heard public testimony from three persons.

The Board reviewed a number of proposed changes to Chapter 4713. of the
Revised Code the Executive Director determined would be beneficial if enacted
by the legislature. The Board approved a motion authorizing the Executive
Director to seek support of the changes through an identified legislative vehicle.
The Board approved a revised Continuing Education Provider packet.

The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-21-02  Definitions.
4713-21-08 Application criteria and procedures for continuing education
course approval.

- InJanuary 2017:

(0}
(0}

The Board moved to re-appoint the current Executive Director.
The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-3-10 Licenses shall be conspicuously displayed.
The Board moved to uphold its policy not to issue a wallet 1.D. card to a person
in an Inactive status.

- InFebruary 2017:

o

(0}

The Board elected Thomas Taneff as Chairperson for the Board and Clara
Osterhage to the position of Vice-Chairperson.

The Executive Director reported on the proposed merger of the Ohio State
Cosmetology Board and the Ohio State Barber Board. The Executive Director
also reported on the biennial license renewal and the number of persons that
completed on-line renewal.

The Board approved a resolution authorizing the Executive Director to employ
Amy Bergstrom as an Examiner for the Board.

The Board approved a resolution authorizing the Executive Director to modify
Notices of Opportunity for Hearing, with the advice and consent of internal legal
counsel, for violations of section 4713.14 of the Revised Code by changing the
respondent from the salon to the individual salon owner.

The Board heard public testimony from two persons. One presented a request
to modify Board rules concerning the use of chemical skin peels in the practice of
esthetics.

The Board Chairperson appointed members of the Board to the Rules
Committee, Curriculum Review Committee, and the Administrative Review
Committee.

The Board approved an on-line continuing education course on Ohio
Cosmetology Laws and Rules.

The Board approved eight amended office policies and approved the 2017
version of the agency policy manual.
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o

The Board approved a letter to Adult Education programs advising programs of
their responsibility to maintain a surety bond in compliance with O.R.C. 4713.44
(A)(8).

The Board approved a records retention schedule for Administrative Action
records for filing with the Ohio Department of Administrative Services, the State
Archivist, and the Ohio Auditor of State’s office.

- In March 2017:

0 The Board heard public testimony from five persons representing the Ohio
Salon Association and Rooster’s Men’s Grooming Centers concerning rules
prohibiting shaving of the face with a safety razor. Staff was directed to draft a
revision to rule 4713-7-01 of the Administrative Code.

0 The Board approved a policy statement on the enforcement of provisions of
Chapter 4713. of the Revised Code with reference to eye lash extension services.

0 The Board heard an initial report from staff on research conducted on skin peel
solutions with pH values less than 3.0.

0 The Board approved a motion to revise the Temporary Event Salon application
by removing the notary requirement on the form.

0 The Board approved a salon application processing policy.

0 The Board reviewed two proposed rules that were filed with JCARR. After
discussion, the Board approved a motion to amend and refile rule 4713-7-09,
based on testimony provided.

- In April 2017:

0 The Executive Director reported on the 2017 renewal cycle and provided the
Board with recommendations for improvement in the process. No action was
taken.

0 The Board approved a revision to policy 2.23, the Salon application processing
policy. Additionally, the Board approved policy 3.25, Unauthorized Weapons
policy.

0 The Board approved a resolution delegating the authority to develop and
administer licensing examinations.

o The Board approved revisions to applications COS-058, COS-061, COS-057,
C0sS-028, and COS-052 by removing the notary requirement. Additionally, the
Board approved a motion to remove the notary requirement from all salon
applications.

- InMay 2017:

0 The Board heard public testimony from a representative of Massage Envy
concerning the use of chemical peel solutions with a pH below 3.0.

0 The Board reviewed a report from the Executive Director summarizing esthetics
chemical peel regulations throughout the United States.

0 The Board approved a resolution on the number of internship hours that the
Board would recognize toward total program clock-hour requirements.

0 The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-6-02 Eligible participants.
0 The Board approved two agency policies: policy #3.26 Active aggressor policy

and policy #3.27 Workplace investigation policy.
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0 The Board approved two forms for internship enrollment and internship
recognition of hours.

0 The Board reviewed a list of recommended amendments addressing language
contained in S.B. 129 and H.B. 189 prepared by the Executive Director. After
considering the recommendations presented, the Board approved the
recommendations as the official recommendations of the Board on the two bills.

- InJune 2017:

0 The Executive Director reported on the agency budget, noting the agency would
complete the fiscal year under budget. The Executive Director also reported on
the biennial budget.

0 The Board discussed rule 4713-8-04 and the testimony and research presented
concerning prohibiting the use of chemical peels solutions with pH values less
than 3.0. The Board also read testimony submitted by Dr. Gupta concerning the
use of chemical peel solution with a pH less than 3.0.

0 The Board approved the following draft rules for filing with the office of
Common Sense Initiative and JCARR:

4713-15-17 Rooms used for massage therapy, cosmetic therapy, or other
professional services.

0 The Board approved the Executive Director’s annual performance review.

o0 The Board approved revising the Violation Guidance Matrix, representing
agency policy on the enforcement of provisions of Chapter 4713. of the Revised
Code and rules adopted under Chapter 4713. of the Revised Code.

0 The Board approved three new or revised records retention schedules.

Education
The Ohio State Board of Cosmetology is responsible for licensing private and career technical
educational programs that offer training in cosmetology or branches of cosmetology. Schools in
Ohio offer training in Cosmetology, Manicuring, Esthetics, Hair design, and Natural Hair
Styling.

The Ohio State Board of Cosmetology is responsible for the licensing of schools of cosmetology
offering education in cosmetology or its branches. Three distinct types of schools offer
educational programs: Adult Education — Career Technical Schools, Career Technical
Schools, and Private Schools.

Career Technical Schools are affiliated with the public-school system offering a comprehensive
approach completing both primary education requirements and training in technical theory
and practical skills in cosmetology or branches of cosmetology. Adult Education programs
through a Career Technical School, on the other hand, are programs offered by the Career
Technical School as an afterhours program for adult learners returning to increase their skills
in a specific career track, such as cosmetology or its branches.

Private Schools are proprietary systems offering to provide education and training in technical
theory and practical skills in cosmetology or branches of cosmetology. The National
Accrediting Commission of Cosmetology Arts and Science (NACCAS) accredit most of these
schools; however, accreditation is not a specific requirement under Ohio laws and rules.
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The Ohio State Board of Cosmetology currently licenses 88 Career Technical Schools, 20 Adult
Education programs, and 68 Private Schools.

Programs taught include:

(1) Cosmetology, which includes all branches of cosmetology.

(2) Esthetics, which includes the application of cosmetics, tonics, antiseptics, creams,
lotions, or other preparations for skin beautification and includes preparation of the
skin by manual massage techniques or by use of electrical, mechanical, or other
apparatus.

(3) Hair design, which includes embellishing or beautifying hair, wigs, or hairpieces by
arranging, dressing, pressing, curling, waving, permanent waving, cleansing, cutting,
singeing, bleaching, coloring, braiding, weaving, or similar work. The practice of hair
design also includes utilizing techniques performed by hand that result in tension on
hair roots such as twisting, wrapping, weaving, extending, locking, or braiding of the
hair.

(4) Manicuring, which includes manicuring the nails of any person, applying artificial or
sculptured nails to any person, massaging the hands and lower arms up to the elbow of
any person, massaging the feet and lower legs up to the knee of any person, or any
combination of these four types of services.

(5) Natural hair styling, which includes utilizing techniques, performed by hand that result
in tension on hair roots such as twisting, wrapping, weaving, extending, locking, or
braiding of the hair.

During FY 2017, 17 cosmetology schools closed in the state of Ohio. Most were located in the
Cincinnati/Dayton area of the state.

Examinations

The Ohio State Board of Cosmetology develops and administers examinations in cosmetology
and each specialized branch of cosmetology. Candidates are scheduled for examination
throughout the year, resulting in approximately 30 — 50 candidates taking examinations each
day of the week. Two basic examinations are administered for each discipline: (1) a computer-
based theory examination that tests minimum competency on subject matter required to safely
practice, and (2) a practical examination that tests hands-on technique used to competently
render services, including applying infection control procedures. Upon completion and
passing both the theory examination and practical examination, the Board issues a license on
the same day the examinations were complete. This same day service allows licensees to enter
their professional tracks immediately after successfully completing their competency
examination for their intended careers. During FY 2017, the Board administered a total of
6197 theory-based examinations and 4991 practical examinations for cosmetology and
specialized branches of cosmetology. The following represents the examinations scheduled and
taken during FY 2017.

2017 Annual Report _ 18



FY 2017 Basic Theory Examinations

EE Theory - First Time B Theory-Rataks =ss=Total

4500 w10

— L4
4000 —3z715

Cosmatology Halr Daslgn Manlcu rlna MNatural Halr
Styling

FY 2017 Basic Practical Examinations

B Practical - First Time ~ s Practical-Retake — ess=Total

4000 3432
3500 3354

3000 \
2500 \
2000 \
1500 \

993
1000 \ 544 937
\ 2 539
>00 78 ) Wi 5 0 0
0 s — 0
Cosmetology Hair Design Esthetics Manicuring Natural Hair
Styling

The combined average pass rate for all first-time examinees of the basic examinations is
approximately 82%.

In FY 2017, the Board completed an update of the Manicuring theory examination and
instituted five new advanced practice examinations in accordance with Am. Sub. S.B. 213.
Am. Sub. S.B. 213 replaced the manager’s license with a new license called an “advanced”
license. To address this change, the Board adopted rules that provided bridge approval to
accept education completed in existing manager programs on or before the effective date of
Am. Sub. S.B. 213. Based on data since the removal of the manager on-duty requirement, the
number of persons testing for the advanced license has shown a downward trend. In FY 2016,
the Board administered 3305 manager’s examinations. In FY 2017, the Board administered
1279 advanced practice examinations (including retakes of the examination) beginning on
September 13, 2016. Extrapolating for the full fiscal year, the Board estimates a 51% decrease
in the number of advanced practice examinations administered in FY 2017 compared to the
number of manager examinations administered in FY 2016.
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Licensure

The Ohio State Board of Cosmetology is responsible for the licensing of individuals engaged in
providing cosmetology services or branches of cosmetology services (e.g. Manicuring, Esthetics,
Hair design, and Natural Hair Styling). The Board licenses salons engaged in retail cosmetology
services, branch of cosmetology services, and tanning services. The Board is responsible for the
licensure of educational programs designed to prepare persons for careers in cosmetology or
branches of cosmetology. In 2016, pursuant to Am. Sub. S.B. 213, the Board began issuing
permits to persons engaged in limited services, called “boutique services.” Additionally, the
Board began issuing Boutique Services salon licenses to businesses engaged in the provision of
boutique services.

2017 Licensing Activity

The Ohio State Board of Cosmetology is responsible for the issuance and management of many
professional licenses. Three primary practice licenses are issued to provide services in
Cosmetology or any specific branch of cosmetology: Practice License, Advanced License,
and/or an Instructor’s License. Additionally, the Board issues Independent Contractor
licenses to persons that rent booth space in salons. Pursuant to Am. Sub. S.B. 213, the Board
added a new salon type called a Boutiques Service Salon and added a no-cost registration for
persons engaging in boutiques services, called a boutique services registration. The scope of
services covered under the boutique services registration are shampooing, braiding, and
threading.

Salon and school licenses are issued by the Board and are designated according to the scope of
practice rendered: Cosmetology, Esthetics, Manicuring, Hair Design, and Natural Hair
Styling. Additionally, the Ohio State Board of Cosmetology issues permits to Tanning
Facilities. Tanning facilities, pursuant to provisions of law, must restrict access based upon the
age of the person seeking to use the tanning services. The Ohio State Board of Cosmetology
develops consent forms, conforming to the Revised Code, which clearly state the risk factors
associated with tanning and skin exposure to radiation produced by UV light sources used in
tanning systems.

Year-to-year active license number comparisons are not an appropriate measure of trending
due to the biennial renewal cycle. Therefore, it is best to consider comparisons to the last even
or odd numbered year. Using the last odd numbered year (FY 2015) as a comparison, the total
number of active licenses maintained by the Board decreased by 7.0%. Licensing activity for
most license types remained constant or saw some growth. The greatest contributing factor to
the decrease appears to be related to the renewal of advanced cosmetologist licenses. On
September 13, 2016, in accordance with the provisions of Am. Sub. S.B. 213, persons holding
an active manager license were issued an advanced license for the type of credential held. The
Board issued 52,982 advanced licenses between September 13, 2016 and June 30, 2017
however, as of June 30, 2017, only 43,462 advanced cosmetology licenses remained active,
indicating that more than 9500 persons did not renew this credential.

A breakdown of the active licenses as of June 30, 2017 for each discipline governed by the
Board is as follows:

2017 Annual Report _ 20



Type of License Renewal FY 2015 FY 2016 FY 2017 FY 2017 FY 2017
Cycle: Active Active Active New Escrow
Annual,
Biennial...
Boutique Service
BT QS Salons Biennial 32 34
Boutique Services
BT QR Registration Biennial 337 434
CcOS Cosmetologist Biennial 20,408 22,073 17,639 2,708 3,239
Cosmetologist
cosl Instructor Biennial 4,293 4,643 3,245 281 720
Managing
COSM Cosmetologist Biennial 49,531 52,185 (0] 214 (]
Cosmetologist
COSA Advanced Biennial 43,462 52,982 4,240
CcOSss Beauty Salon Biennial 9,052 9,379 9,239 1,143
EST Esthetician Biennial 886 1,032 982 244 115
ESTI Esthetician Instructor Biennial 137 163 121 23 21
ESTM Managing Esthetician Biennial 2,936 3,399 (0] 72 0
EST A Esthetician Advanced Biennial 3,035 3,716 214
ESTS Esthetic Salon Biennial 689 816 806 167
HD Hair Designer Biennial 136 167 135 21 9
Hair Designer
HDI Instructor Biennial 4 6 5 2 (0]
Managing Hair
HDM Designer Biennial 134 145 0 1 0
Hair Designer
HAD Advanced Biennial 127 147 5
HDS Hair Designer Salon Biennial 318 328 359 88
Independent
IC Contractor Biennial 17,994 20,303 19,090 2,417 (o]
MAN Manicurist Biennial 3,815 4,267 3,957 552 386
MANI Manicurist Instructor Biennial 166 196 132 21 29
MANM Managing Manicurist Biennial 7,947 8,566 (o] 79 ]
MANA Manicurist Advanced Biennial 7,429 8,874 528
MANS Nail Salon Biennial 1,159 1,272 1,216 171
NHS Natural Hair Stylist Biennial 3 6 5 1 1
Natural Hair Stylist
NHSI Instructor Biennial 3 3 1 1 1
Managing Natural
NHSM Hair Stylist Biennial 35 42 (o] 1 (o]
Natural Hair Stylist
NHSA Advanced Biennial 34 45 (0]
Natural Hair Stylist
NHSS Salon Biennial 8 16 14 4
SCHL Cosmetology School Biennial 193 191 178 10
TAN Tanning Facility Biennial 1,291 1,265 1,100 109
Totals 121,138 130,463 112,680 74,562 9,508
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Inspections/Complaints/Administrative Action
The Ohio State Board of Cosmetology is authorized under ORC 4713 to inspect facilities
licensed by the Board. Additionally, the Board may investigate complaints filed by consumers.
Pursuant to the findings of inspections, the Board may impose disciplinary action against
providers, salons, schools, or tanning facilities for violating standards of practice in the provision
of services. Hearings are held in accordance with Section 119. of the Revised Code.
Alternative settlement agreements (Consent Agreements) are regularly offered in lieu of a

hearing. Once approved by the Ohio State Board of Cosmetology, Settlement Agreements are
entered upon the Board’s journal as an Order of the Board.

The Ohio State Board of Cosmetology employs one inspection supervisor who, under the
supervision of the Executive Director, investigates complaints filed by consumers or salons in
the state of Ohio. Additionally, the Ohio State Board of Cosmetology employs 12 field
inspectors, who under the supervision of the Inspection Supervisor, conduct assigned and
random inspections of cosmetology salons, branches of cosmetology salons (Manicuring salons,
Esthetic salons, Hair Design salons, Natural Hair Styling salons, and Boutique Services salons),
schools, and tanning facilities. Independent inspection findings can be issued directly to salons,
independent contractors, and/or individual licensees or permit holders depending upon the
inspection findings. Inspectors work from their home area and are assigned regional coverage
areas. The three largest metropolitan areas are Cleveland, Columbus, and Cincinnati.
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In FY 2017, field inspectors issued 9,820 inspection reports, representing 8,071 salons visited
(Cosmetology - 6387, Hair Design - 240, Esthetics - 548, Manicuring - 853, Natural Hair
Styling — 11, and Boutique Services - 32), 849 Tanning facilities, 183 Schools, 704 individual
licensees (basic cosmetology and branches of cosmetology licensees, advanced licensees, and
independent contractors), and 13 unlicensed businesses. The Board issued 7200 approved (no
violation) inspection reports. The Board issued 566 inspection reports citing violations of Ohio
law or rule, resulting in a total of 685 violations and 710 inspection reports citing violations of
Ohio law or rule, resulting in a total of 835 warnings. Inspectors also reported 1344 “no
contact” inspections, meaning inspections were attempted but the facility was not open.

2017 Total Inspections
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The following is a list of the top ten most violated standards in FY 2017.

Violation Type FY 2017 Issued
1. | Ohio Adm. Code 4713-15-03(A) Use of inactive
disinfectants due to contamination; failure to sanitize non-
porous implements; or failure to discard porous implements

after use 114
2. | O.R.C. 4713.14 (I) Operating a salon without a current, valid
license. 101

3. |O.R.C. 471314 (C)(1)-(5) Practicing a branch of
cosmetology without a current, valid license to practice that
branch. 88
4. | O.R.C. 4713.14 (H) Practice cosmetology or branch of
cosmetology without a current, valid Independent Contractor
license. 67
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10.

O.R.C. 4713.14 (B)(1)/0O.R.C. 4713.14 (C)(1)-(5) Aid or
abet an individual or entity in a violation of Chapter 4713. of
the Revised Code, or rule adopted under it. Specifically,
permitting an individual(s) to practice cosmetology or
branch of cosmetology without a current, valid license.

43

Ohio Adm. Code 4713-19-14 (A) Tanning facilities who do
not have a person with a current, valid certificate of training
as a certified operator

28

O.R.C. 4713.14 (B)(1)/ Ohio Adm. Code 4713-11-10(B)(1)-
(2) Aid or abet an individual or entity in a violation of
Chapter 4713. of the Revised Code, or rule adopted under it.
Specifically, rule  4713-11-10(B)(1)-(2) of  the
Administrative Code, permitting a person to practice
cosmetology or branch of cosmetology without a current,
valid independent contractor license.

25

Ohio Adm. Code 4713-19-09 (A)(1)-(5) Tanning facility
failing to maintain file for persons seeking to use sunlamp
tanning services, which include recent UVA/UVB exposure,
acknowledgement of signed consent form for services by
individual, parent or legal guardian, acknowledgement of
use of eyewear, acknowledgement of maximum exposure
based on skin type, and skin type computation record.

18

Ohio Adm. Code 4713-19-05 (G)(1)-(6) Tanning facility
failing to: retain skin type computation for persons seeking
sunlamp tanning services, determine skin type computation
for persons seeking sunlamp tanning services, use a certified
operator to determine skin type, determine tanning time
based on skin type, annotating skin type on customer card or
electronic record.

18

Ohio Adm. Code 4713-15-03(A)(2) Use of inactive or
ineffective disinfectant — failing to prepare fresh disinfectant
daily.

18

Administrative Action Summary:

During FY 2017, the Ohio State Board of Cosmetology held 7 hearings in accordance with
Chapter 119 of the Revised Code. 150 cases cited did not request a hearing before the Board,
resulting in an Order entered upon the Board’s journal. 279 persons or salons entered into
settlement agreements with the Board, which were approved and entered upon the Board’s
journal as Orders of the Board.
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Board Administration
Administration responsibilities covered by the Board include fiscal, personnel, legal, information
technology, and communications.

Fiscal

FY 2017 Final Disbursements as of 6/30/2017.

Expenses FY 2016 FY 2017
Personal Services (Account ID 500) $2,915,771.00 | S2,946,717.00
Purchase Personal Service (AccountID510) | $ 41,572.00 [ S  34,207.00
Supplies & Maintenance (Account ID 520) S 713,407.00 | S 828,898.00

Equipment (Account ID 530) S 23,026.00 | S 7,744.00
Settlements, Bonds (Account ID 590) S - S -

Transfers & Non--Expense (Account ID595) | S - S 75.00
Total $3,693,776.00 | $3,817,641.00

These expenditure numbers are from the Monthly Expenditure Report GL-0076 as of
6/30/2017

FY 2017 Revenue Collected as of 6/30/2017.

Pursuant to Chapter 4713. of the Revised Code, the Board is authorized to charge fees for the
issuance of licenses or permits and/or impose fines for violations of Chapter 4713. of the
Revised Code and rules adopted thereunder. Except for fees collected under Section 4713.63 of
the Revised Code, all collected fees are deposited to the 4K90 Occupational Licensing and
Regulatory Fund. Total revenue collected in Fiscal Years ending in even numbers will show a
deficit in comparison to expenditures for the year due to licensure renewal activity, which
occurs during odd-numbered Fiscal Years. Odd-numbered year revenue represents
approximately 80% of the agency’s biennial total. Biennial revenue collection exceeds biennial
expenditures.
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Revenue 4K90

Business Licenses & Fees (Var. Accounts)

FY 2016

FY 2017
$1,258,875.75 = $6,951,167.83

Intragov. Senice/ISTV (Account ID 470800) $2,095.00
Sales & Senice (Account ID 430047) $ =

Fines & Penalties (Var. Accounts) $269,988.39 $209,781.37
Recoweries (Var. Accounts) $ 1,556.88 1966.64
Refunds & Other Reimb. (Var. Accounts) $ 1,225.32 477.88
Business Licenses & Fees (Var. Accounts)  $ 1,219.00 $1,052.50

Total

$1,532,865.34 $7,166,541.22

Transfers In (Account ID 885600) $
4K90 Revenue + Transfers In (4K90)

4,600.00 $ -
$1,537,465.34 = $7,166,541.22

Revenue GRF FY 2016 FY 2017
Business Licenses & Fees (Var. Accounts) $58,990.00 $23,460.00
Intragov. Senice/ISTV (Account ID 470800) $0.00 $ =
Transfers In (Account ID 885600) $0.00 $ =
Total $58,990.00 $23,460.00

Total Revenue (4K90 + GRF)
Total Revenue (4K90 + GRF) + Transfers In

$1,591,855.34
$1,596,455.34

$7,190,001.22
$7,190,001.22

Fees and Other Receipts

Narme of Eee or Revenue Authorizing Current Fee | # Paying Total Fees
Source R.C. Sectionor  (as of 6-30- Fee in Collected
Rule 17) FY2017 FY2017
Cosmetology School-New
License 4713.10 (A)(8) $250 10 $2,500.00
gosmew'ogy School - License | 4715 10 (a)(8) $250 170 $42,500.00
enewal
Beauty Salon - New License 4713.10 (A)(9) $75 1138 $85,350.00
Beauty Salon - License
Renewal 4713.10 (A)(10) $60 8480 $508,800.00
Nail Salon - New License 4713.10 (A)(9) $75 202 $15,150.00
Nail Salon - License Renewal 4713.10 (A)(10) $60 1135 $68,100.00
Esthetics Salon - New License 4713.10 (A)(9) $75 168 $12,600.00
Esthetics Salon - License
Renewal 4713.10 (A)(10) $60 704 $42,240.00
Hair Design Salon - New
License 4713.10 (A)(9) $75 90 $6,750.00
Hair Design Salon - License
Renewal 4713.10 (A)(10) $60 292 $17,520.00
Natural Hair Stylist Salon -
New License 4713.10 (A)(9) $75 4 $300.00
Natural Hair Stylist Salon -
License Renewal 4713.10 (A)(10) $60 11 $660.00
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4713.08 (A)(9)

Independent Contractor - New Ohio Adm. $75 2654 $199.050.00
License Code
4713-13-02
4713.08 (A)(9)
Independent Contractor - Ohio Adm.
License Renewal Code $60 16856 $1,011,360.00
4713-13-02
Boutique Services Salon - New 4713.10 (A)(9) $75 37 $2,775.00
Boutique Salon - Renewals 4713.10 (A)(10) $60 0 $0.00
4713.08 (A)(16)
Tanning Facility - New License Ohl((:)o'g‘gm' $65 113 $7,345.00
4713-19-03
4713.08 (A)(16)
Tanning Facility - License Ohio Adm.
Renewal Code $50 1051 $52,550.00
4713-19-03
Cosmetologist - New License 4713.10 (A)(5) $45 2732 $122,940.00
Cosmetologist - License
Renewal 4713.10 (A)(7) $45 19,152 $861,840.00
ﬁ.d"anced Cosmetologist - New | 4715 19 (a)(5) $45 429 $19,305.00
icense
Advanced Cosmetologist -
Liceree Renewsl 4713.10 (A)(7) $45 47,395 |  $2,132,775.00
Managing Cosmetologist - New
License (%) 4713.10 (A)(5) $45 222 $9,990.00
Managing Cosmetologist -
License Renewal (*) 4713.10 (A)(7) $45 226 $10,170.00
Cosmetology Instructor - New | 715 14 (a)(5) $45 201 $13,095.00
License
Cosmetology Instructor -
License Renewal 4713.10 (A)(7) $45 3836 $172,620.00
Manicurist - New License 4713.10 (A)(5) $45 546 $24,570.00
Manicurist - License Renewal 4713.10 (A)(7) $45 3951 $177,795.00
f.d"anced Manicurist - New 4713.10 (A)(5) $45 207 $9,315.00
icense
Advanced Manicurist - License | 4213 1 (a)(7) $45 7,781 $350,145.00
Renewal
Managing Manicurist - New
License (*) 4713.10 (A)(5) $45 77 $3,465.00
Managing Manicurist - License
Renewal (*) 4713.10 (A)(7) $45 60 $2,700.00
Manicurist Instructor - New
L icense 4713.10 (A)(5) $45 21 $945.00
Manicurist Instructor - License 4713.10 (A)(7) $45 150 $6,750.00

Renewal
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Esthetician - New License 4713.10 (A)(5) $45 240 $10,800.00
Esthetician - License Renewal 4713.10 (A)(7) $45 938 $42,210.00
fﬂ‘é";‘lrs‘ged Esthetician - New 4713.10 (A)(5) $45 238 $10,710.00
Advanced Esthetician - License | 4213 15 (a)(7) $45 3019 |  $135,855.00
Renewal

Managing Esthetician - New

License (*) 4713.10 (A)(5) $45 67 $3,015.00
Managing Esthetician - License

Renewal (*) 4713.10 (A)(7) $45 29 $1,305.00
Esthetics Instructor - New

License 4713.10 (A)(5) $45 28 $1,260.00
Esthetics Instructor - License

Renewal 4713.10 (A)(7) $45 130 $5,850.00
Natural Hair Stylist - New

License 4713.10 (A)(5) $45 1 $45.00
Natural Hair Stylist - License

Renewal 4713.10 (A)(7) $45 6 $270.00
Advanced Natural Hair Stylist -

New License 4713.10 (A)(5) $45 1 $45.00
Advanced Natural Hair Stylist -

License Renewal 4713.10 (A)(7) $45 33 $1,485.00
Managing Natural Hair Stylist -

New License (*) 4713.10 (A)(5) $45 1 $45.00
Managing Natural Hair Stylist -

License Renewal (*) 4713.10 (A)(7) $45 0 $0.00
Natural Hair Stylist Instructor -

New License 4713.10 (A)(5) $45 1 $45.00
Natural Hair Stylist Instructor -

License Renewal 4713.10 (A)(7) $45 2 $90.00
Hair Designer - New License 4713.10 (A)(5) $45 21 $945.00
Hair Designer - License

Renewal 4713.10 (A)(7) $45 127 $5,715.00
Advanced Hair Designer - New

License 4713.10 (A)(5) $45 2 $90.00
Advanced Hair Designer -

License Renewal 4713.10 (A)(7) $45 129 $5,805.00
Managing Hair Designer - New

License (*) 4713.10 (A)(5) $45 1 $45.00
Managing Hair Designer -

License Renewal (*) 4713.10 (A)(7) $45 0 $0.00
Hair Designer Instructor - New

License 4713.10 (A)(5) $45 2 $90.00
Hair Designer Instructor -

License Renewal 4713.10 (A)(7) $45 3 $135.00
Late Fee 4713.10 (A)(11) $45 4,746 $213,570.00
License Restoration 4713.10 (K) variable -- $60,330.00
Duplicate License 4713.10 (L) $20 386 $7,720.00
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Reciprocity 4713.10 (F) $70 85 $5,950.00
Board Certification 4713.10 (M) $50 759 $37,950.00
Examination 4713.10 (B) $31.50 6556 $206,514.00
Retake Examination 4713.10 (D) $31.50 2297 $72,355.50
No Show Examination 4713.10 (C) $40 253 $10,120.00
Work Permit 4713.10 (A) $7.50 3316 $24,870.00
4713.37 (A)
. Ohio Adm.
Work Permit Code $50.00 4 $200.00
4713-5-25(B)
Temporary Event Salon License $10.00 60 $600.00
O.R.C. 4713.09
Continuing Education- Ohio Adm.
Online/Corr/Tan Code $250 37 $9,250.00
4713-21-08(B)
O.R.C. 4713.09
Continuing Education- Ohio Adm.
Workshop/Demo Code $100 815 $81,500.00
4713-21-08(A)
. . 4713-21-06 Ohio
License Reinstatement Adm. Code $30 32 $960.00
Overage N/A variable -$1,035.51
Less Bad Checks N/A variable -$2,775.50
Bad Checks Paid N/A variable $3,264.34
Bad Check Penalty Fee 4713.10 (N) $30 49 $1,397.55
Violation Fines 4713.64 (D) variable -- $208,383.82
5 -
Fine Late Fee 471364 0RC. | 10%of grrr‘ﬁ - $1,052.50
.. Per O.R.C.
Fine interest payment 4713.64 O.R.C. 5703.47 - $173.80
Other Revenue variable $2,270.72
Intra-State Transfer VVoucher $2,095.00
Subtotal (Collected At Board
Office For Fund 4K90) $7,166,541.22
Other Revenue (GRF) 4713.63 (B) $23,460.00

Total Collected For Fiscal
Year 2017

$7,190,001.22
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INDUSTRY OUTLOOK AND CONDITIONS
Effect of Gainful Employment Act on Cosmetology Education

In October of 2014 the U.S. Department of Education released the “gainful employment” rule,
which was created to evaluate for-profit occupation schools or non-degree granting programs
at community colleges that receive student financial aid funding. The rule evaluates each
school’s graduate earning to debt ratio. If a school’s average graduate has loan repayments
30% above discretionary earnings or above 12% of the graduate annual earnings, the program
is notified that they may be disqualified for future student financial aid funds. Schools under
notice will be given two years to demonstrate improvement before being officially declared
ineligible. Over the past year, a number of for-profit cosmetology programs have closed.
These closures, as far as the Board is aware, are not directly attributable to any effect of the
“gainful employment” regulations; however, the closures themselves do create potential
graduate shortages that could be exacerbated by any impact of the gainful employment
measures. Over the next few years, the Board will be monitoring the effect of gainful
employment and its impact on the cosmetology workforce in Ohio.

Cosmetology/Barber Board Merger: Am. Sub. H.B. 49, effective July 1, 2017

Am. Sub. H.B. 49 merges the Ohio State Board of Cosmetology with the Ohio State Barber
Board, effective January 21, 2018. The new agency will be called the State Cosmetology and
Barber Board. The Board has developed an implementation plan to meet the deadline
established by law. This merger will present opportunities for the two Boards to consolidate
licensing and work processes. The Boards are cooperatively pursing implementation solutions
that will not only accomplish the required merger, but will also improve efficiencies of services
offered.

Elicense 3.0

The Board, meaning the State Cosmetology and Barber Board is scheduled to join the new
Elicense 3.0 licensing system, in spring 2018. The implementation process will consume
significant agency time and resources to complete the system transition; however, the new
system, once implemented, promises to greatly modernize and improve licensing services
offered by the Board. The system is designed to provide virtual online services in an a-la-carte
format for users seeking licensure or services with the Board.

Am. Sub. S.B. 213, Instructor Licensing

The Act requires the Board to create a curriculum and an examination for individuals seeking
licensure as an Instructor within two years of the effective date of the Bill. Holding a valid
Advanced Practice license is a prerequisite qualification for an instructor’s license. The

Board’s current qualifications for an instructor’s license will remain in effect until the Board
completes the new curriculum and examination over the next year.

CONCLUSIONS

The Board is an active state agency, representing approximately 112,000 individuals and
businesses in the state of Ohio. Cosmetology and its associated arts are illustrative of a
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vibrant, important contributor to private industry in the state of Ohio. The Board is
continually challenging itself to provide services in a cost effective and efficient manner,
holding individuals and business accountable for providing clean, safe services for Ohioans
seeking quality beauty services. The Board will continue to learn from its experiences and
apply regulatory efforts, within the jurisdiction and authority of Chapter 4713. of the Revised
Code, that balance effective regulation against over-regulation that restricts business growth.
The Board looks forward to working with Ohio’s policymakers to explore additional
opportunities to create a better regulatory environment for the beauty industry in the state of
Ohio.
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ADDENDUM: O.R.C. 84713.071 ANNUAL REPORT

Pursuant to section 4713.071 of the Revised Code, beginning on September 13, 2017 the Ohio
State Board of Cosmetology is required to submit an annual report listing all the following for
the preceding twelve-months (data reported was submitted by the schools):

Key:

|:| Not Accredited — Loan Default Rate Not Applicable Failed to Report Required Data

COS - Cosmetology, EST — Esthetics, MAN — Manicuring, HD — Hair Design, NHS — Natural
Hair Styling.

l. The number of students enrolled in courses at licensed public and private schools of

cosmetology:
ENROLLMENT INFORMATION
€OS/1500 COSA/1800 ADV ONLY/300 EST/600 ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NHS/450 NHSA/150 ADV ONLY/600

PRIVATE SCHOOLS
Apex Academy Hair Skin Nails School of Cosmetolgy SCHL 000681 23
Artisan School of Cosmetology SCHL 000689 9 8 8 3
The Artisan College of Cosmetology LLC SCHL 000615 17
Aveda Fredric’s Institute SCHL 000643 144 10| 32
Aveda Institute Columbus SCHL 000560 302 4 14 12 4
B’Fabulous Nail Academy-Closed until October 2017 SCHL 000671
Brown Aveda Institute SCHL 000540 61 14 8 29 18
Brown Aveda Institute SCHL 000695 24 34 17 33
Casal Aveda Institute SCHL 000656 16 18 30 19 1
The Class Act School of Cosmetology SCHL 000694 11 1 7
Creative Images Institute of Cosmetology SCHL 000690 167 14 85/ 23 48
Creative Images Institute of Cosmetology SCHL 000693 138 27 14
Vanity (662)/Elevate Salon Institute SCHL 000700 20
Vanity (661)/Elevate Salon Institute SCHL 000701 14
Elite Academy of Hair Design LLC SCHL 000668 24 2
Elite Institute of Cosmetology SCHL 000697 1 1
Elite School of Cosmetology SCHL 000658 17
Elite School of Cosmetology SCHL 000605 12
Elite Hair Academy SCHL 000610 16 3
Empire Beauty School SCHL 000638 191
Fairview Beauty Academy SCHL 000404 30 7 25 7
Gerber Akron Beauty School SCHL 000628 46 9 9| a4
Georgie International Beauty Institute SCHL 000664 24 5
Hair Academy LLC SCHL 000670 2 10 3
1 Think iful demy of Ct | SCHL 000663 10 2 13 10 5|
Inner State Beauty School SCHL 000483 104 54 26 26 77 32
Miami-Jacobs Career College SCHL 000645 26 36
Moler Hollywood Beauty College SCHL 000601 52 1
Moler Pickens Beauty College SCHL 000561 32 33 126
National Beauty College SCHL 000683 113 23 12
Nationwide Beauty Academy SCHL 000528 22 70 1
New Directions Beauty Institute SCHL 000686 25 8 6 8
Northern Institute of Cosmetology SCHL 000036 23
Ohio #1 Beauty College SCHL 000646 2 71
Ohio Cosmo Beauty Academy SCHL 000680 30
Ohio Cosmo Beauty Academy SCHL 000687 32
Ohio State Beauty Academy LLC SCHL 000647 20 162
Ohio State School of Cosmetology SCHL 000629 18 101 2 1
Ohio State School of Cosmetology SCHL 000631 16 83 15 1
Paramount Beauty Academy SCHL 000529 8 29 5 6 1
Paul Mitchell The School Cincinnati SCHL 000640 100
Paul Mitchell The School Cleveland SCHL 000667 133
Paul Mitchell The School Columbus SCHL 000666 150
Paul Mitchell The School Toledo SCHL 000659 245 11]
Posh Beauty Academy SCHL 000665
Preston’s Beauty Academy SCHL 000617 5 16 3 1

School of C SCHL 000674 13 1
Raphael’s School of Beauty Culture SCHL 000512 52 10 17
Raphael’s School of Beauty Culture, Inc. SCHL 000636 72 7 15
'Raphael’s School of Beauty Culture SCHL 000558 42 15 8
'Raphael’s School of Beauty Culture Inc. SCHL 000570 27 14 20
Raphael’s School of Beauty SCHL 000696 1 65 2] 22 22
Remington College SCHL 000653 285
Salon Institute-Toledo Campus SCHL 000678 2 104 4
Salon Institute-Columbus Campus SCHL 000684 33 1
The Salon Professional Academy Cleveland SCHL 000669 26 16
Scott College of Cosmetology SCHL 000650 26
The Spa School SCHL 000535 15 57 6 51
State Beauty Academy SCHL 000553 2 25 6
Summit Salon Academy SCHL 000688 20 23 6
Tiffin Academy of Hair Design SCHL 000544 3 53 3
Toledo Academy of Beauty Culture — East SCHL 000597 10 23 24 30
TUSCCO Beauty School SCHL 000180 9 9 1
Western Hills School of Beauty & Hair Design SCHL 000575 39 40 29 16 7
Total 2586 1345 289 397, 9| 498 386, 32 13|
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Number of students enrolled Cont’d:

ENROLLMENT INFORMATION

€0S/1500 COSA/1800 ADV ONLY/300 EST/600 ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NHS/450 NHSA/150 ADV ONLY/600

ADULT EDUCATION

Alliance High School SCHL 111001 13

Ashtabula County Technical and Career Center SCHL 111002 9

Buckeye Hills Career Center SCHL 111003 10

Buckeye Joint Vocational School SCHL 111004/

C-TEC SCHL 111005 18

Collins Career Center SCHL 111006 19

Cuyahoga Valley Career Center SCHL 111007 6

EHOVE Career Center SCHL 111008

Grant Career Center SCHL 111018 6

Knox County Career SCHL 111019 5

Lorain County JVS SCHL 111009 5 10 7 3
Madison Comprehensive High School SCHL 111010 4 12

Polaris Career Center SCHL 111011 16

Tri-County Career Center SCHL 111013 9 8

Warren County JVS SCHL 111014 11 1

Wayne County Schools Career Center - Adult SCHL 111015

Washington County Career Center SCHL 111016 9

Total 106 65 7 3
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Number of students enrolled Cont’d:

ENROLLMENT INFORMATION

€OS/1500 COSA/1800 ADV ONLY/300 EST/600 ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NHS/450 NHSA/150 ADV ONL;Y/600

CAREER TECHNICAL

Alliance High School SCHL 000247 27
Apollo Career Center SCHL 000304 | 24
Ashland County - West Holmes JVS SCHL 000264 | 17
Ashtabula County Technical and Career Center SCHL 000220 49
Auburn Career Center SCHL 000158 73
Barberton High School SCHL 000537 40
Belmont-Harrison Voc. School District SCHL 000239 19|
Buckeye Hills Career Center SCHL 000288 29
Buckeye Joint Vocational School SCHL 000307 56
C-TEC SCHL 000582 39
Canton City Schools SCHL 000682 26
Choffin Career Center SCHL 000071 34
Clay Senior High School SCHL 000250 58
Collins Career Center SCHL 000318, 16
Columbiana County JVS SCHL 000333 34
Columbus Downtown High School SCHL 000619 103
Coshocton County Career Center SCHL 000334 20
Cuyahoga Falls High School SCHL 000218 23
Cuyahoga Valley Career Center SCHL 000248 | 72
D. Russel Lee Career Center SCHL 000290 89
David Ponitz Career Technical Center SCHL 000630 52
Delaware Area Career Center SCHL 000285 34
Diamond Oaks Career Development Campus SCHL 000260 13
East Liverpool High School SCHL 000685 14
Eastland Career Center SCHL 000200 34
EHOVE Career Center SCHL 000204 63
Fairfield Career Center SCHL 000418 72 13
Four County Vocational School SCHL 000211 75
Garfield High School SCHL 000175 33
Glen Oak School of Cosmetology SCHL 000584 | 57
Grant Career Center SCHL 000303 24
Greene County Career Center SCHL 000199 36
Hamilton High School/Career SCHL 000567 15
Heights School of Cosmetology SCHL 000499 47
Jefferson County JVS SCHL 000289 20
Knox County Career Center SCHL 000217 16
Lancaster High School SCHL 000165 35
Laurel Oaks Career Development Campus SCHL 000516 14
Live Oaks Career Development Campus SCHL 000262 17
Lorain County JVS SCHL 000236 87
Madison Ce ive High School SCHL 000287 30
Mahoning County JVS SCHL 000252 41
City Schools SCHL 000568| 24
Maple Heights High School SCHL 000652 33
Career Center SCHL 000292 59
Mayfield High School SCHL 000246 | 61
Medina County Career Center JVSD SCHL 000279 33
Meigs High School SCHL 000219 14
Miami Valley Career Technology Center SCHL 000233 49
Mid-East Career and Technology Centers SCHL 000216 37
Millstream Career Cooperative SCHL 000651 21 6|
Morgan High School SCHL 000174, 15
Normandy High School SCHL 000197 83
High School SCHL 000673 33
Ohio Hi-Point JVS SCHL 000278 a3
Ohio Valley Career and Technical Center SCHL 000325 18
Penta County Vocational SCHL 000164 | 33 11
Perry High School SCHL 000596 | 50 21
Pickaway Ross Career & Tech Center SCHL 000274 44
Pioneer Career & Technology Center SCHL 000196 67
Polaris Career Center SCHL 000291 78
Portage Lakes JVS SCHL 000322 22
R. G. Drage Career Education Center SCHL 000320 41
Sandusky High School SCHL 000259 21
Scarlet Oaks Career Development Campus SCHL 000261 29
Scioto County Career Technical Center SCHL 000235 38|
Scott High School SCHL 000609
Sentinel Career Center SCHL 000399 58 14'
Shaw High School of Cosmetology SCHL 000254 | 29
Southern Hills JVS SCHL 000309 41 18
South-Western Career Academy SCHL 000550 43
ingfield-Clark Career Tech Center SCHL 000604 | 64 18
Swiss Hills Career Center SCHL 000308, 13
Sylvania Northview High School SCHL 000232 41
Theodore Roosevelt High School SCHL 000249 46
Tolles Career & Technical Center SCHL 000277 45 20
Tri-County Career Center SCHL 000202 35
Tri-Rivers JVS SCHL 000313 33
Trumbull Career & Technical Center SCHL 000335 61
Upper Valley JVS SCHL 000293 69
Vanguard Vocational Center SCHL 000203 19
Vantage Career Center SCHL 000315 13
Warren County JVS SCHL 000314 38
County Career Center SCHL 000245 39
Washington High School SCHL 000475 47
Wayne County Schools Career Center SCHL 000212 35
Whitmer Career & Technology Center SCHL 000280 39
Northern Career Institute SCHL 000691 61
Total 3435 144 13 151
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Il.  The number of students graduating from licensed public and private schools of
cosmetology:

GRADUATION INFORMATION

€0S/1500 COSA/1800 ADV ONLY/300 EST/600 ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NHS/450 NHSA/600 ADV ONLY/150

PRIVATE SCHOOLS
Apex Academy Hair Skin Nails School of Cosmetolgy SCHL 000681 9
Artisan School of Cosmetology SCHL 000689 2 2 2|
The Artisan College of Cosmetology LLC SCHL 000615 9
Aveda Fredric’s Institute SCHL 000643 96 8| 27
Aveda Institute Columbus SCHL 000560 104 al 60 11 3
B’Fabulous Nail Academy-Closed until October 2017 SCHL 000671
Brown Aveda Institute SCHL 000540 32 23 5 27 10
Brown Aveda Institute SCHL 000695 28 19 16 27
Casal Aveda Institute SCHL 000656 2 46 36 19
The Class Act School of Cosmetology SCHL 000694 3 1 2
Creative Images Institute of Cosmetology SCHL 000690 52 10 36 17 20
Creative Images Institute of Cosmetology SCHL 000693 45 17 11
Vanity (662)/Elevate Salon Institute SCHL 000700 8
Vanity (661)/Elevate Salon Institute SCHL 000701 15
Elite Academy of Hair Design LLC SCHL 000668 9 2
Elite Institute of Cosmetology SCHL 000697 8
Elite School of Cosmetology SCHL 000658 8
Elite School of Cosmetology SCHL 000605 8 1
Elite Hair Academy SCHL 000610 4 1
Empire Beauty School SCHL 000638 65
Fairview Beauty Academy SCHL 000404 8 3 14 5
Gerber Akron Beauty School SCHL 000628 17 3 34
Georgie International Beauty Institute SCHL 000664 9 1
Hair Academy LLC SCHL 000670 4 2
1 Think Beautiful Academy of Cosmetology SCHL 000663 2 [ 12 5 2
Inner State Beauty School SCHL 000483 17 10 9 9 32 17
Miami-Jacobs Career College SCHL 000645 18 32
Moler Hollywood Beauty College SCHL 000601 17 4
Moler Pickens Beauty College SCHL 000561 9 10 101 5
National Beauty College SCHL 000683 42 13 10
Nationwide Beauty Academy SCHL 000528 3 30
New Directions Beauty Institute SCHL 000686 4 4 5
Northern Institute of Cosmetology SCHL 000036 10
Ohio #1 Beauty College SCHL 000646 47
Ohio Cosmo Beauty Academy SCHL 000680 29
Ohio Cosmo Beauty Academy SCHL 000687 32
Ohio State Beauty Academy LLC SCHL 000647 9 48
Ohio State School of Cosmetology SCHL 000629 25 1
Ohio State School of Cosmetology SCHL 000631 29 13
Paramount Beauty Academy SCHL 000529 11 5 6 1
Paul Mitchell The School Cincinnati SCHL 000640 120
Paul Mitchell The School Cleveland SCHL 000667 82
Paul Mitchell The School Columbus SCHL 000666 93
Paul Mitchell The School Toledo SCHL 000659 87 9
Posh Beauty Academy SCHL 000665
Preston’s Beauty Academy SCHL 000617 6 3 1

School of C SCHL 000674 1 1
Raphael’s School of Beauty Culture SCHL 000512 61 13 21
Raphael’s School of Beauty Culture, Inc. SCHL 000636 51 4 17
Raphael’s School of Beauty Culture SCHL 000558 27 15 13
Raphael’s School of Beauty Culture Inc. SCHL 000570 27 16 23
Raphael’s School of Beauty SCHL 000696 a4 2| 27 20
Remington College SCHL 000653 62
Salon Institute-Toledo Campus SCHL 000678 45
Salon Institute-Columbus Campus SCHL 000684 10 1
The Salon Professional Academy Cleveland SCHL 000669 15 6
Scott College of Cosmetology SCHL 000650 6
The Spa School SCHL 000535 20 6 31
State Beauty Academy SCHL 000553 5 3
Summit Salon Academy SCHL 000688 18 21 8
Tiffin Academy of Hair Design SCHL 000544 21 2
Toledo Academy of Beauty Culture — East SCHL 000597 4 12 21 28
TUSCCO Beauty School SCHL 000180 4 1 1
Western Hills School of Beauty & Hair Design SCHL 000575 2 15 11 10 4
Total 1077 699 28| 153 302 358 300 5 1 5| 7
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Number of students graduating Cont’d:

GRADUATION INFORMATION

C0S/1500 COSA/1800 ADV ONLY/300 EST/600 ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NHS/450 NHSA/600 ADV ONLY/150

ADULT EDUCATION

Alliance High School SCHL 111001 3

Ashtabula County Technical and Career Center SCHL 111002 9

Buckeye Hills Career Center SCHL 111003 7

Buckeye Joint Vocational School SCHL 111004

C-TEC SCHL 111005 9

Collins Career Center SCHL 111006 1

Cuyahoga Valley Career Center SCHL 111007 8

EHOVE Career Center SCHL 111008,

Grant Career Center SCHL 111018, 1

Knox County Career SCHL 111019 0

Lorain County JVS SCHL 111009 3 3
Madison Comprehensive High School SCHL 111010 4 2

Polaris Career Center SCHL 111011 6

Tri-County Career Center SCHL 111013 8

Warren County JVS SCHL 111014 17 2

Wayne County Schools Career Center - Adult SCHL 111015

Washington County Career Center SCHL 111016 3

Total 63| 30 3
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Number of students graduating Cont’d:

GRADUATION INFORMATION

€0S/1500 COSA/1800 ADV ONLY/300 EST/600 ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NHS/450 NHSA/600 ADV ONLY/150

(CAREER TECHNICAL

Alliance High School SCHL 000247 12
Apollo Career Center SCHL 000304 17 13 13
Ashland County - West Holmes JVS SCHL 000264 7
Ashtabula County Technical and Career Center SCHL 000220 14
Auburn Career Center SCHL 000158 30
Barberton High School SCHL 000537 15
Belmont-Harrison Voc. School District SCHL 000239 9
Buckeye Hills Career Center SCHL 000288 9
Buckeye Joint Vocational School SCHL 000307 22
C-TEC SCHL 000582 18
Canton City Schools SCHL 000682 7
Choffin Career Center SCHL 000071 4
Clay Senior High School SCHL 000250 16
Collins Career Center SCHL 000318 5
Columbiana County JVS SCHL 000333 16
Columbus D High School SCHL 000619 38
Coshocton County Career Center SCHL 000334 4
Cuyahoga Falls High School SCHL 000218 11
Cuyahoga Valley Career Center SCHL 000248 33
D. Russel Lee Career Center SCHL 000290 39
David Ponitz Career Technical Center SCHL 000630 1
Delaware Area Career Center SCHL 000285 12
Oaks Career D Campus SCHL 000260 13
East Liverpool High School SCHL 000685 4
Eastland Career Center SCHL 000200 19
EHOVE Career Center SCHL 000204 21
Fairfield Career Center SCHL 000418 23 12
Four County Vocational School SCHL 000211 32
Garfield High School SCHL 000175 3
Glen Oak School of Cosmetology SCHL 000584 32
Grant Career Center SCHL 000303 5
Greene County Career Center SCHL 000199 14
Hamilton High School/Career SCHL 000567 12
Heights School of Cosmetology SCHL 000499 22
Jefferson County JVS SCHL 000289 6
Knox County Career Center SCHL 000217 13
Lancaster High School SCHL 000165 7
Laurel Oaks Career Development Campus SCHL 000516 14
Live Oaks Career Development Campus SCHL 000262 16
Lorain County JVS SCHL 000236 38
Madison Comprehensive High School SCHL 000287 14
Mahoning County JVS SCHL 000252 18
Mansfield City Schools SCHL 000568 3
Maple Heights High School SCHL 000652 12
Maplewood Career Center SCHL 000292 22
Mayfield High School SCHL 000246 29
Medina County Career Center JVSD SCHL 000279 33
Meigs High School SCHL 000219 4
Miami Valley Career Technology Center SCHL 000233 42
Mid-East Career and Technology Centers SCHL 000216 16
Millstream Career Cooperative SCHL 000651 21 6
Morgan High School SCHL 000174 5
Normandy High School SCHL 000197 33
Northwest High School SCHL 000673 9
Ohio Hi-Point JVS SCHL 000278 18
Ohio Valley Career and Technical Center SCHL 000325 15
Penta County Vocational SCHL 000164 26 6
Perry High School SCHL 000596
Pickaway Ross Career & Tech Center SCHL 000274 16
Pioneer Career & Technology Center SCHL 000196 29
Polaris Career Center SCHL 000291 37
Portage Lakes JVS SCHL 000322 21
R. G. Drage Career Education Center SCHL 000320 19
Sandusky High School SCHL 000259 6
Scarlet Oaks Career Development Campus SCHL 000261 27
Scioto County Career Technical Center SCHL 000235 13
Scott High School SCHL 000609
Sentinel Career Center SCHL 000399 14 1Zi
Shaw High School of Cosmetology SCHL 000254 8
Southern Hills JVS SCHL 000309
South-Western Career Academy SCHL 000550 20
Springfield-Clark Career Tech Center SCHL 000604
Swiss Hills Career Center SCHL 000308 7
Sylvania Northview High School SCHL 000232 20
Theodore Roosevelt High School SCHL 000249 46
Tolles Career & Technical Center SCHL 000277
Tri-County Career Center SCHL 000202 14
Tri-Rivers JVS SCHL 000313 14
Trumbull Career & Technical Center SCHL 000335 28
Upper Valley JVS SCHL 000293 25
Vanguard Vocational Center SCHL 000203 10
Vantage Career Center SCHL 000315 16
Warren County JVS SCHL 000314 19
Washington County Career Center SCHL 000245 16
Washington High School SCHL 000475 9
Wayne County Schools Career Center SCHL 000212 12
Whitmer Career & Technology Center SCHL 000280 18
Northern Career Institute SCHL 000691 43
Total 1448 12§ 13 25 34
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The annual cost for students to attend each licensed public or private school of
cosmetology:

ANNUAL COST TO ATTEND
€OS/1500 COSA/1800 ADV ONLY/300 EST/600  ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NAT/450 NHA/150 ADV ONLY,

PRIVATE SCHOOLS
Apex Academy Hair Skin Nails School of Cosmetolgy SCHL 000681 J§ $12,200.00 $3,100.00
Artisan School of Cosmetology SCHL 000689 || $14,025.00 $15,025.00 $1,000.00f $6,800.00 $7,800.00 $1,000.00] $4,400.00 $11,500.00
The Artisan College of Cosmetology LLC SCHL 000615 $15,000.00
Aveda Fredric’s Institute SCHL 000643 [ $27,844.00 $17,120.00
Aveda Institute Columbus SCHL 000560 f§ $25,575.00 $15,080.00
B’Fabulous Nail Academy-Closed until October 2017 SCHL 000671
Brown Aveda Institute SCHL 000540 || $17,900.00 $20,900.00 $3,000.00f $10,900.00, $12,700.00 $1,800.00] $3,495.00
Brown Aveda Institute SCHL 000695 J§ $17,900.00 $20,900.00 $3,000.00f $10,900.00, $12,700.00 $1,800.000 $3,495.00 $14,900.00
Casal Aveda Institute SCHL 000656 J§ $17,675.00 $20,675.00 $10,530.00 $3,435.00 $14,875.00
The Class Act School of Cosmetology SCHL 0006941 $7,650.00 $8,949.00 $2,095.00 $1,700.00 $2,390.00
Creative Images Institute of Cosmetology SCHL 000690 i $19,155.00 $20,213.00 $12,278.00 $2,750.00 $2,995.00
Creative Images Institute of Cosmetology SCHL 000693 | $19,155.00 $20,213.00 $12,278.00 $2,750.00 $2,995.00
Vanity (662)/Elevate Salon Institute SCHL 000700 $19,310.00
Vanity (661)/Elevate Salon Institute SCHL 000701 $19,310.00
Elite Academy of Hair Design LLC SCHL 000668 | $14,250.00 $2,725.00|
Elite Institute of Cosmetology SCHL 000697 | $15,600.00 $18,600.00
Elite School of Cosmetology SCHL 000658 $14,000.00
Elite School of Cosmetology SCHL 000605 $14,000.00
Elite Hair Academy SCHL 000610 | $16,185.00 $2,400.00  $18,585.00
Empire Beauty School SCHL 000638 f $19,945.00
Fairview Beauty Academy SCHL000404 )| $9,950.00 $11,550.00 $2,850.00 $2,950.00
Gerber Akron Beauty School SCHL 000628 f $10,255.00 $5,420.00f $2,360.00
Georgie International Beauty Institute SCHL 000664 | $16,950.00 $3,315.00|
Hair Academy LLC SCHL 000670 J§ $10,975.00 $10,975.00 $2,175.00 $2,775.00 $2,000.00 $775.00
| Think demy of C SCHL 000663 $6,700.00 $4,500.00 $3,000.00 $5,600.00 $4,500
Inner State Beauty School SCHL 000483 |§ $11,348.00 $13,459.00 $2,111.00f $5,081.00 $6,194.00 $1,113.00§ $1,598.00 $2,180.00 $510.00
Miami-Jacobs Career College SCHL 000645 f $17,685.00 $10,620.00
Moler Hollywood Beauty College SCHL 000601 Jf $17,990.00 $19,940.00 $2,050.00|
Moler Pickens Beauty College SCHL 000561 J§ $17,990.00 $19,940.00 $2,050.00 $9,000.00 $1,100.00 $1,750.00 $900.00
National Beauty College SCHL 000683 {{ $17,800.00 $8,200.00 $2,750.00
Nationwide Beauty Academy SCHL 000528 f§ $18,900.00 $20,200.00 $13,500.00
New Directions Beauty Institute SCHL 000686 $17,000.00 $9,500.00 $4,500.00 $7,500
Northern Institute of Cosmetology SCHL 000036 f§ $9,500.00
Ohio #1 Beauty College SCHL 000646 || $12,900.00 $5,150.00 $1,800.00
Ohio Cosmo Beauty Academy SCHL 000680 $6,000.00| $7,500.00 $1,500.00f $2,000.00 $3,000.00 $1,000.00
Ohio Cosmo Beauty Academy SCHL 000687 J| $15,000.00 $18,000.00 $3,000.00f $6,000.00 $7,500.00 $1,500.00f§ $2,000.00 $3,000.00 $1,000.00f
Ohio State Beauty Academy LLC SCHL 000647 || $14,000.00 $15,000.00 $3,300.00 $2,950.00
Ohio State School of Cosmetology SCHL 000629 i $18,900.00 $20,200.00 $4,400.00 $13,500.00
Ohio State School of Cosmetology SCHL 000631 i $18,900.00 $20,200.00 $4,400.00 $13,500.00
Paramount Beauty Academy SCHL 000529 f§ $20,074.00 $21,654.00 $3,964.00 $14,221.00 $4,698.00 $5,996.00 $1,939.00f
Paul Mitchell The School Cincinnati SCHL 000640 [ $18,309.00 $1,200.00|
Paul Mitchell The School Cleveland SCHL 000667 § $20,252.00
Paul Mitchell The School Columbus SCHL 000666 f§ $20,275.00
Paul Mitchell The School Toledo SCHL 000659 | $18,187.00 $1,200.00
Posh Beauty Academy SCHL 000665
Preston’s Beauty Academy SCHL 000617 || $12,715.00 $12,715.00 $9,100.00 $9,100.00 $3,772.00 $3,772.00

School of C SCHL 000674 J| $12,500.00 $1,800.00
'Raphael’s School of Beauty Culture SCHL 000512 $20,380.00 $12,450.00 $3,800.00
Raphael’s School of Beauty Culture, Inc. SCHL 000636 $20,380.00 $12,450.00 $3,800.00
Raphael’s School of Beauty Culture SCHL 000558 $20,380.00 $12,450.00 $3,800.00
Raphael’s School of Beauty Culture Inc. SCHL 000570 $20,380.00 $12,450.00 $3,800.00
'Raphael’s School of Beauty SCHL 000696 f§ $19,090.00 $20,380.00 $3,650.00 $12,450.00 $3,800.00
Remington College SCHL 000653 {f $21,700.00
Salon Institute-Toledo Campus SCHL 000678 f§ $18,688.00 $22,165.00 $15,007.00
Salon Institute-Columbus Campus SCHL 000684 f§ $19,592.00 $23,218.00 $15,677.00
The Salon Professional Academy Cleveland SCHL 000669 § $16,599.00 $6,848.00
Scott College of Cosmetology SCHL 000650 i $12,090.00 $14,508.00 $6,480.00 $8,100.00 $1,648.00
The Spa School SCHL 000535 J§ $18,900.00 $20,200.00 $13,500.00 $3,400.00 $4,400.00
State Beauty Academy SCHL 000553 ] $5,495.00 $5,495.00 $1,995.00
Summit Salon Academy SCHL 000688 $17,987.00 $8,300.00 $2,800.00
Tiffin Academy of Hair Design SCHL 000544 || $14,525.00 $16,125.00 $4,395.00
Toledo Academy of Beauty Culture — East SCHL 000597 f§ $17,900.00 $18,900.00 $8,500.00 $2,000.00
TUSCCO Beauty School SCHL 000180 ] $12,500.00 $15,000.00 $2,500.00
|Western Hills School of Beauty & Hair Design SCHL 000575 f§ $12,896.00 $11,891.00 $1,495.00 $11,435.00 $1,595.00 $1,795.00
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Annual cost for students to attend Cont’d:

/ADULT EDUCATION

€OS/1500 COSA/1800 ADV ONLY/300

EST/600

ANNUAL COST TO ATTEND
ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NAT/450 NHA/150 ADV ONLY,

Alliance High School SCHL 111001 J§ $11,968.00

Ashtabula County Technical and Career Center SCHL111002§ $9,600.00

Buckeye Hills Career Center SCHL111003j $8,750.00

Buckeye Joint Vocational School SCHL 111004 J§ $12,175.00

C-TEC SCHL 111005 f§ $13,259.00| $15,614.00

Collins Career Center SCHL 111006 $9,750.00

Cuyahoga Valley Career Center SCHL 111007 j§ $14,044.00

EHOVE Career Center SCHL111008 | $6,447.00

Grant Career Center SCHL 111018 $12,900.00

Knox County Career SCHL 111019 j§ $15,350.00

Lorain County JVS SCHL 111009 § $13,987.00 $6,820.00
Madison Comprehensive High School SCHL111010f $5,972.00 $7,273.00 $1,301.00
Polaris Career Center SCHL 111011 §f $13,395.00

Tri-County Career Center SCHL 111013} $9,426.00 $10,624.00

Warren County JVS SCHL 111014 J§ $14,950.00 $17,500.00

Wayne County Schools Career Center - Adult SCHL 111015

Washington County Career Center SCHL 111016 $11,268.00
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Annual cost for students to attend Cont’d:

CAREER TECHNICAL

ANNUAL COST TO ATTEND

€0S/1500 COSA/1800 ADV ONLY/300 EST/600  ESTA/750 ADV ONLY/150 MAN/200 MANA/300 ADV ONLY/100 HD/1200 HDA/1440 ADV ONLY/240 NAT/450 NHA/150 ADV ONLY,

Alliance High School SCHL 000247 $625‘00\
Apollo Career Center SCHL 000304 $3: $160.00 $160.00
Ashland County - West Holmes JVS SCHL 000264
Ashtabula County Technical and Career Center SCHL 000220 $1,149.00
Auburn Career Center SCHL 000158 $800.00)
Barberton High School SCHL 000537 $509.00
Belmont-Harrison Voc. School District SCHL 000239 $0.00
Buckeye Hills Career Center SCHL 000288 $0.00|
Buckeye Joint Vocational School SCHL 000307 $455.00
C-TEC SCHL 000582 $0.00
Canton City Schools SCHL 000682 $200.00
Choffin Career Center SCHL 000071 $450.00)
Clay Senior High School SCHL 000250 $800.00
Collins Career Center SCHL 000318 $65.00
Columbiana County JVS SCHL 000333 $65.00
Columbus Downtown High School SCHL 000619 $370.00
Coshocton County Career Center SCHL 000334 $363.00
Cuyahoga Falls High School SCHL 000218 $467.00
Cuyahoga Valley Career Center SCHL 000248 $809.00
D. Russel Lee Career Center SCHL 000290 $0.00
David Ponitz Career Technical Center SCHL 000630 $562.00|
Delaware Area Career Center SCHL 000285 $0.00
Diamond Oaks Career Development Campus SCHL 000260 $0.00|
East Liverpool High School SCHL 000685 $0.00|
Eastland Career Center SCHL 000200 $0.00
EHOVE Career Center SCHL 000204 $1,267.00|
Fairfield Career Center SCHL 000418 $0.00 $0.00
Four County Vocational School SCHL 000211 $879.00
Garfield High School SCHL 000175 $260.00|
Glen Oak School of Cosmetology SCHL 000584 $430.00
Grant Career Center SCHL 000303 $700.00
Greene County Career Center SCHL 000199 $596.00
Hamilton High School/Career SCHL 000567 $55.00
Heights School of Cosmetology SCHL 000499 $0.00|
Jefferson County JVS SCHL 000289 $566.00
Knox County Career Center SCHL 000217 $240.00
Lancaster High School SCHL 000165 $90.00
Laurel Oaks Career Development Campus SCHL 000516 $0.00|
Live Oaks Career Development Campus SCHL 000262 $0.00|
Lorain County JVS SCHL 000236 $874.00|
Madison Comprehensive High School SCHL 000287 $450.00|
Mahoning County JVS SCHL 000252 $660.00
Mansfield City Schools SCHL 000568 $150.00
Maple Heights High School SCHL 000652 $391.00|
Maplewood Career Center SCHL 000292 $586.00|
Mayfield High School SCHL 000246 $0.00
Medina County Career Center JVSD SCHL 000279 $772.00
Meigs High School SCHL 000219
Miami Valley Career Technology Center SCHL 000233 $770.00
Mid-East Career and Technology Centers SCHL 000216 $1,071.00
Millstream Career Cooperative SCHL 000651 $350.00 $310.00
Morgan High School SCHL 000174 $298.00)
Normandy High School SCHL 000197 $350.00|
Northwest High School SCHL 000673 $0.00|
Ohio Hi-Point JVS SCHL 000278 $0.00
Ohio Valley Career and Technical Center SCHL 000325 $0.00|
Penta County Vocational SCHL 000164 $31.50 $31.50
Perry High School SCHL 000596 $435.00
Pickaway Ross Career & Tech Center SCHL 000274 $0.00|
Pioneer Career & Technology Center SCHL 000196 $577.00
Polaris Career Center SCHL 000291 $804.00)
Portage Lakes JVS SCHL 000322 $765.00|
R. G. Drage Career Education Center SCHL 000320 $0.00|
Sandusky High School SCHL 000259 $0.00|
Scarlet Oaks Career D nt Campus SCHL 000261 $0.00|
Scioto County Career Technical Center SCHL 000235 $0.00‘
Scott High School SCHL 000609
Sentinel Career Center SCHL 000399 $448.00
Shaw High School of Cosmetology SCHL 000254 $100.00
Southern Hills JVS SCHL 000309 $50.00
South-Western Career Academy SCHL 000550 $420.00
Springfield-Clark Career Tech Center SCHL 000604 $130.00
Swiss Hills Career Center SCHL 000308 $0.00
Sylvania Northview High School SCHL 000232 $400.00
heod It High School SCHL 000249 $350.00
Tolles Career & Technical Center SCHL 000277 $840.00
Tri-County Career Center SCHL 000202 $375.00
Tri-Rivers JVS SCHL 000313 $285.00
Trumbull Career & Technical Center SCHL 000335 $834.00
Upper Valley JVS SCHL 000293 [ $1,122.00
Vanguard Vocational Center SCHL 000203 $350.00
Vantage Career Center SCHL 000315 $100.00
Warren County JVS SCHL 000314 $1,322.00
Washington County Career Center SCHL 000245 $273.00
Washington High School SCHL 000475 $0.00
Wayne County Schools Career Center SCHL 000212 $836.00
Whitmer Career & Technology Center SCHL 000280 $336.00
Northern Career Institute SCHL 000691 $958.00
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IV. The loan default rates for licensed public and private schools of cosmetology:

LOAN DEFAULT RATE

PRIVATE SCHOOLS
Apex Academy Hair Skin Nails School of Cosmetolgy SCHL 000681 N/A
Artisan School of Cosmetology SCHL 000689 N/A
13.1(3-year
The Artisan College of Cosmetology LLC SCHL 000615 cohort rate)
Aveda Fredric’s Institute SCHL 000643 2.1
Aveda Institute Columbus SCHL 000560 7.7
B’Fabulous Nail Academy-Closed until October 2017 SCHL 000671
Brown Aveda Institute SCHL 000540 5.2
Brown Aveda Institute SCHL 000695 5.2
Casal Aveda Institute SCHL 000656 2.4
The Class Act School of Cosmetology SCHL 000694 N/A
Creative Images Institute of Cosmetology SCHL 000690 8.4
Creative Images Institute of Cosmetology SCHL 000693 8.4
Vanity (662)/Elevate Salon Institute SCHL 000700 20.6
Vanity (661)/Elevate Salon Institute SCHL 000701 20.6
Elite Academy of Hair Design LLC SCHL 000668 N/A
Elite Institute of Cosmetology SCHL 000697 N/A
Elite School of Cosmetology SCHL 000658 2
Elite School of Cosmetology SCHL 000605 5
Elite Hair Academy SCHL 000610 10
Empire Beauty School SCHL 000638 12
Fairview Beauty Academy SCHL 000404 0
Gerber Akron Beauty School SCHL 000628 17.6
Georgie International Beauty Institute SCHL 000664 0
Hair Academy LLC SCHL 000670 N/A
| Think Beautiful Academy of Cosmetology SCHL 000663 N/A
Inner State Beauty School SCHL 000483 N/A
Miami-Jacobs Career College SCHL 000645 0
Moler Hollywood Beauty College SCHL 000601 12.9
Moler Pickens Beauty College SCHL 000561 4.87
National Beauty College SCHL 000683 16.6
Nationwide Beauty Academy SCHL 000528 7.7
New Directions Beauty Institute SCHL 000686 23.3
Northern Institute of Cosmetology SCHL 000036 0
Ohio #1 Beauty College SCHL 000646 N/A
Ohio Cosmo Beauty Academy SCHL 000680 N/A
Ohio Cosmo Beauty Academy SCHL 000687 N/A
Ohio State Beauty Academy LLC SCHL 000647 19.4
Ohio State School of Cosmetology SCHL 000629 12.3
Ohio State School of Cosmetology SCHL 000631 4.2
Paramount Beauty Academy SCHL 000529 12
Paul Mitchell The School Cincinnati SCHL 000640 114
Paul Mitchell The School Cleveland SCHL 000667 0
Paul Mitchell The School Columbus SCHL 000666 0
Paul Mitchell The School Toledo SCHL 000659 11.4
Posh Beauty Academy SCHL 000665
Preston’s Beauty Academy SCHL 000617 N/A
Professional School of Cosmetology SCHL 000674 N/A
Raphael’s School of Beauty Culture SCHL 000512 10.7
Raphael’s School of Beauty Culture, Inc. SCHL 000636 9.7
Raphael’s School of Beauty Culture SCHL 000558 9.6
Raphael’s School of Beauty Culture Inc. SCHL 000570 10.7
Raphael’s School of Beauty SCHL 000696 9.6
10.9 (3-year
Remington College SCHL 000653 cohort rate)
Salon Institute-Toledo Campus SCHL 000678 15.1
Salon Institute-Columbus Campus SCHL 000684 0
The Salon Professional Academy Cleveland SCHL 000669 0
Scott College of Cosmetology SCHL 000650 9.3
The Spa School SCHL 000535 3.2
State Beauty Academy SCHL 000553 N/A
Summit Salon Academy SCHL 000688 16.7
Tiffin Academy of Hair Design SCHL 000544 4.1
Toledo Academy of Beauty Culture — East SCHL 000597 8.3
TUSCCO Beauty School SCHL 000180 N/A
Western Hills School of Beauty & Hair Design SCHL 000575 20.3 2017 Annual Report — 41




Loan default rates Cont’d:

LOAN DEFAULT RATE

ADULT EDUCATION

Alliance High School SCHL 111001 20.8
Ashtabula County Technical and Career Center SCHL 111002 5.6
Buckeye Hills Career Center SCHL 111003 11
Buckeye Joint Vocational School SCHL 111004 N/A

C-TEC SCHL 111005 0
Collins Career Center SCHL 111006 12.2
Cuyahoga Valley Career Center SCHL 111007 0
EHOVE Career Center SCHL 111008 10.3
Grant Career Center SCHL 111018 0
Knox County Career SCHL 111019 14.7
Lorain County JVS SCHL 111009 2.6
Madison Comprehensive High School SCHL 111010 6.4
Polaris Career Center SCHL 111011 0.97
Tri-County Career Center SCHL 111013 N/A

Warren County JVS SCHL 111014 1
Wayne County Schools Career Center - Adult SCHL 111015 0

Washington County Career Center

LOAN DEFAULT RATE

CAREER TECHNICAL

SCHL 111016 N/A

Alliance High School
Apollo Career Center
Ashland County - West Holmes JVS

Ashtabula County Technical and Career Center

Auburn Career Center

Barberton High School
Belmont-Harrison Voc. School District
Buckeye Hills Career Center

Buckeye Joint Vocational School
C-TEC

Canton City Schools

Choffin Career Center

Clay Senior High School

Collins Career Center

Columbiana County JVS

Columbus Downtown High School
Coshocton County Career Center
Cuyahoga Falls High School

Cuyahoga Valley Career Center

D. Russel Lee Career Center

David Ponitz Career Technical Center
Delaware Area Career Center
Diamond Oaks Career Development Campus
East Liverpool High School

Eastland Career Center

EHOVE Career Center

Fairfield Career Center

Four County Vocational School
Garfield High School

Glen Oak School of Cosmetology
Grant Career Center

Greene County Career Center
Hamilton High School/Career

Heights School of Cosmetology
Jefferson County JVS

Knox County Career Center

Lancaster High School

Laurel Oaks Career Development Campus
Live Oaks Career Development Campus
Lorain County JVS

SCHL 000247 N/A
SCHL 000304 N/A
SCHL 000264 N/A
SCHL 000220 N/A
SCHL 000158 N/A
SCHL 000537 N/A
SCHL 000239 N/A
SCHL 000288 N/A
SCHL 000307 N/A
SCHL 000582 N/A
SCHL 000682 N/A
SCHL 000071 N/A
SCHL 000250 N/A
SCHL 000318 N/A
SCHL 000333 N/A
SCHL 000619 N/A
SCHL 000334 N/A
SCHL 000218 N/A
SCHL 000248 N/A
SCHL 000290 N/A
SCHL 000630 N/A
SCHL 000285 N/A
SCHL 000260 N/A
SCHL 000685 N/A
SCHL 000200 N/A
SCHL 000204 N/A
SCHL 000418 N/A
SCHL 000211 N/A
SCHL 000175 N/A
SCHL 000584 N/A
SCHL 000303 N/A
SCHL 000199 N/A
SCHL 000567 N/A
SCHL 000499 N/A
SCHL 000289 N/A
SCHL 000217 N/A
SCHL 000165 N/A
SCHL 000516 N/A
SCHL 000262 N/A
SCHL 000236 N/A
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Loan default rates Cont’d:

LOAN DEFAULT RATE

CAREER TECHNICAL CONT'D

Madison Comprehensive High School
Mahoning County JVS

Mansfield City Schools

Maple Heights High School
Maplewood Career Center

Mayfield High School

Medina County Career Center JVSD
Meigs High School

Miami Valley Career Technology Center
Mid-East Career and Technology Centers
Millstream Career Cooperative
Morgan High School

Normandy High School

Northwest High School

Ohio Hi-Point JVS

Ohio Valley Career and Technical Center
Penta County Vocational

Perry High School

Pickaway Ross Career & Tech Center
Pioneer Career & Technology Center
Polaris Career Center

Portage Lakes JVS

R. G. Drage Career Education Center
Sandusky High School

Scarlet Oaks Career Development Campus
Scioto County Career Technical Center
Scott High School

Sentinel Career Center

Shaw High School of Cosmetology
Southern Hills JVS

South-Western Career Academy
Springfield-Clark Career Tech Center
Swiss Hills Career Center

Sylvania Northview High School
Theodore Roosevelt High School
Tolles Career & Technical Center
Tri-County Career Center

Tri-Rivers JVS

Trumbull Career & Technical Center
Upper Valley JVS

Vanguard Vocational Center

Vantage Career Center

Warren County JVS

Washington County Career Center
Washington High School

Wayne County Schools Career Center
Whitmer Career & Technology Center
Northern Career Institute

SCHL 000287 N/A
SCHL 000252 N/A
SCHL 000568 N/A
SCHL 000652 N/A
SCHL 000292 N/A
SCHL 000246 N/A
SCHL 000279 N/A
SCHL 000219 N/A
SCHL 000233 N/A
SCHL 000216 N/A
SCHL 000651 N/A
SCHL 000174 N/A
SCHL 000197 N/A
SCHL 000673 N/A
SCHL 000278 N/A
SCHL 000325 N/A
SCHL 000164 N/A
SCHL 000596 N/A
SCHL 000274 N/A
SCHL 000196 N/A
SCHL 000291 N/A
SCHL 000322 N/A
SCHL 000320 N/A
SCHL 000259 N/A
SCHL 000261 N/A
SCHL 000235 N/A
SCHL 000609

SCHL 000399 N/A
SCHL 000254 N/A
SCHL 000309 N/A
SCHL 000550 N/A
SCHL 000604 N/A
SCHL 000308 N/A
SCHL 000232 N/A
SCHL 000249 N/A
SCHL 000277 N/A
SCHL 000202 N/A
SCHL 000313 N/A
SCHL 000335 N/A
SCHL 000293 N/A
SCHL 000203 N/A
SCHL 000315 N/A
SCHL 000314 N/A
SCHL 000245 N/A
SCHL 000475 N/A
SCHL 000212 N/A
SCHL 000280 N/A
SCHL 000691 N/A
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V.  The first-time licensure passage rate for graduates of all public and private schools:

Theory - First Theory - First Time
Examination Type Time Pass Rate
Cosmetology 3510 85%
Hair Design 25 50%
Esthetics 572 85%
Manicuring 988 74%
Natural Hair Styling 8 53%

Practical - Practical - First Time
Examination Type First Time Pass Rate
Cosmetology 3354 98%
Hair Design 21 95%
Esthetics 539 99%
Manicuring 937 94%
Natural Hair Styling 0 0%

VI. The total number of new and renewal licenses in each profession:

Type of License Renewal Cycle: FY 2017 | FY 2017 | FY 2017
B?;m:;::.-" Active New Escrow
Triennial

Biennial 32 34

Biennial 337 434

Biennial 17,639 2,708 3,239
Biennial 3,245 281 720
Biennial 0 214 0
Biennial 43,462 52,982 4,240
Biennial 9,239 1,143

Biennial 982 244 115
Biennial 121 23 21
Biennial 0 72 0
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VII.

Biennial 3,035 3,716 214
Biennial 806 167 -
Biennial 135 21 9
Biennial 5 2 0
Biennial 0 1 0
Biennial 127 147 5
Biennial 359 88 -
Biennial 19,090 2,417 0
Biennial 3,957 552 386
Biennial 132 21 29
Biennial 0 79 0
Biennial 7,429 8,874 528
Biennial 1,216 171 -
Biennial 5 1 1
Biennial 1 1 1
Biennial 0 1 0
Biennial 34 45
Biennial 14 4
Biennial 178 10
Biennial 1,100 109

112,680 74,562 9,508

The total number of complaint-driven inspections conducted by the board:

During FY 2017, the Ohio State Board of Cosmetology also received and conducted 390
complaints. Of those filed, 383 investigations were completed during the fiscal year,

resulting in twenty-six violations.
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VIII. The total number and type of violations, including a list of the top ten violations, which
shall aid in the identification of focus areas for continuing education purposes:

The following is a list of the top ten most violated standards in FY 2017.

Violation Type FY 2017 Issued
1. | Ohio Adm. Code 4713-15-03(A) Use of inactive
disinfectants due to contamination; failure to sanitize non-
porous implements; or failure to discard porous implements

after use 114
2. | O.R.C. 4713.14 (1) Operating a salon without a current, valid
license. 101

3. |O.R.C. 471314 (C)(1)-(5) Practicing a branch of
cosmetology without a current, valid license to practice that
branch. 88
4. | O.R.C. 4713.14 (H) Practice cosmetology or branch of
cosmetology without a current, valid Independent Contractor
license. 67
5. | O.R.C. 4713.14 (B)(1)/O.R.C. 4713.14 (C)(1)-(5) Aid or
abet an individual or entity in a violation of Chapter 4713. of
the Revised Code, or rule adopted under it. Specifically,
permitting an individual(s) to practice cosmetology or
branch of cosmetology without a current, valid license. 43
6. | Ohio Adm. Code 4713-19-14 (A) Tanning facilities who do
not have a person with a current, valid certificate of training
as a certified operator 28
7. | O.R.C. 4713.14 (B)(1)/ Ohio Adm. Code 4713-11-10(B)(1)-
(2) Aid or abet an individual or entity in a violation of
Chapter 4713. of the Revised Code, or rule adopted under it.
Specifically, rule  4713-11-10(B)(1)-(2) of  the
Administrative Code, permitting a person to practice
cosmetology or branch of cosmetology without a current,
valid independent contractor license. 25
8. | Ohio Adm. Code 4713-19-09 (A)(1)-(5) Tanning facility
failing to maintain file for persons seeking to use sunlamp
tanning services, which include recent UVA/UVB exposure,
acknowledgement of signed consent form for services by
individual, parent or legal guardian, acknowledgement of
use of eyewear, acknowledgement of maximum exposure
based on skin type, and skin type computation record. 18
9. | Ohio Adm. Code 4713-19-05 (G)(1)-(6) Tanning facility
failing to: retain skin type computation for persons seeking
sunlamp tanning services, determine skin type computation
for persons seeking sunlamp tanning services, use a certified
operator to determine skin type, determine tanning time
based on skin type, annotating skin type on customer card or

electronic record. 18
10. | Ohio Adm. Code 4713-15-03(A)(2) Use of inactive or
ineffective disinfectant — failing to prepare fresh disinfectant 18
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XI.

| daily. | |

The twenty salons and individuals cited with the most violations for unlicensed workers:

A review of the Board’s records found 13 salons or individuals cited with more than one
violation for unlicensed worker during the preceding 12 months. Accordingly, only 13
salons or individuals are being reported as all others had only a single violation in this
category and could not be ranked within the top twenty.

Ivy Nails, MANS.150513 — 4 violations.

Estetica Ivette Salon, HDS.150846 — 3 violations.

Kadi’s Cosmetics/Beauty-Supplies Stores, BTQS.161178 — 2 violations.
Wacked Hair Salon, COSS.001152 — 2 violations.

It’s Whatever Trendsetters, COSS.081227 — 2 violations.
City Limits Salon & Spa, COSS.081253 - 2 violations.
Headlines Unisex Salon, COSS.130722 — 2 violations.
Studio 34 Design Team, COSS.140573 — 2 violations.
Downtown Salon, COSS.140832 — 2 violations.

10. Salon Lofts, COSS.141300 - 2 violations.

11. Possibilities Salon, COSS.141543 - 2 violations.

12. Salon 60, COSS.151310 — 2 violations.

13. The Suites at Salon Lox, COSS.160147 — 2 violations.

CoNO~WNE

e Disputes concerning the above information should be filed with the Ohio State Board of
Cosmetology.

The number of adjudications or other disciplinary action taken by the board:

During FY 2017, the Ohio State Board of Cosmetology held 7 hearings in accordance
with Chapter 119 of the Revised Code. 150 cases cited did not request a hearing before
the Board, resulting in an Order entered upon the Board’s journal. 279 persons or
salons entered into settlement agreements with the Board, which were approved and
entered upon the Board’s journal as Orders of the Board.

Recommendations the Board has for changes to O.R.C. Chapter 4713.

The Board approved the following recommended changes to Chapter 4713. of the
Revised Code:

1. R.C.4713.01

a. Eliminate the definition for “Practice of Braiding” and amend the definition of
“Braiding” to include the additional information from “Practice of Braiding.” These
changes would be beneficial since the term “Practice of Braiding” does not appear
anywhere in statute. It would also be more consistent with the other boutique
services, which are only defined as “Shampooing” and “Threading.”

b. Eliminate the definitions for “Advanced cosmetologist,” “Advanced esthetician,”
“Advanced hair designer,” “Advanced manicurist,” and *“Advanced natural hair
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stylist,” and amend the definition of “Advanced license” to reference R.C. 4713.30.
These changes would be beneficial because the definitions do not actually clarify or
define the advanced licenses, and appear to place a restriction on the locations where
these individuals are permitted to work.

R.C. 4713.07

a. Replace the phrase “of which the board is aware” with the phrase “where applicable”
in subsection (A)(7) This change would be more consistent with Board policies on
pursuing criminal actions for violations.

R.C. 4713.08

a. Remove the sentence “If one or more renewal periods have elapsed since the license
was valid, the fee shall not include lapsed renewal fees for more than three of those
renewal periods;” from subsection (A)(18)(a)(i). This language does not apply to
inactive licenses, and should be placed in R.C. 4713.10(A)(11).

b. Remove the sentence “The board shall consult with the Ohio department of health
when establishing the sanitary standards.” from subsection (E). It is unnecessary for
this to be mandated in statute.

R.C. 4713.10

a. Add the sentence “If one or more renewal periods have elapsed since the license was
valid, the fee shall not include lapsed renewal fees for more than three of those
renewal periods;” to subsection (A), as noted above. This would be consistent with
expressed legislative intent.

R.C. 4713.28

a. Remove the phrase “licensed in this state” from subsections (A)(7), (A)(8), (A)(9),
and (A)(10). This would remove barriers for individuals from other states in
obtaining licensure in Ohio, and would be internally consistent with subsection
(A)(11). It would assist Ohio students in obtaining licensure in other states by
increasing reciprocity.

R.C. 4713.34

a. Remove subsection (C), which only extends reciprocity to individuals from other
jurisdictions that extend similar reciprocity to Ohio licenses. This language is
problematic since there are very few, if any, formal reciprocity agreements in the
cosmetology field. In addition, removing restrictions on reciprocity would assist
Ohio students in obtaining reciprocity in other states.

R.C. 4713.44
a. The Board should consider language amending the amount of the bond required by

subsection (A)(8). Information would need to be obtained regarding industry
standards on bond amounts, and the amount needed to adequately protect students.
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8. R.C.4713.55

a. Remove the phrase “the type of salon in which the license entitles the holder to work
and.” This change would avoid restriction on the locations where these individuals
are permitted to work.

b. Replace the phrase “the branch of cosmetology that the license entitles the holder to
offer within a licensed salon” with the phrase “that the holder is only entitled to
practice a branch of cosmetology within a licensed salon for which a current, valid
license is held.” The current language is unnecessary since licensees holding an
independent contractor license must also carry their practicing license.

9. R.C.4713.61

a. Remove the phrase “the later of the following” along with subsections (B)(1) and
(B)(2), and replace it with “the individual holding the license submits proof
satisfactory to the board that the individual has completed the continuing education
that a rule adopted under section 4713.08 of the Revised Code requires.” This would
eliminate an unnecessary and confusing time restriction, and would make it easier for
licensees to remove their licenses from inactive status.

10. R.C. 4713.63

a. Remove the sentence “The board shall deposit all fees it receives under division (B)
of this section into the general revenue fund.” Division (B) of the section no longer
references fees, and this sentence was inadvertently left.

11. R.C. 4713.69

a. Remove subsection (A)(3), which requires boutique registrants to have the equivalent
of an Ohio public school tenth grade education. This education requirement is
unnecessary for boutique registrants. In addition, a large number of individuals who
practice boutique services come from other countries where educational requirements
differ, and where it may be difficult to obtain documentation.
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